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President’s 
Message

N

hope everyone had a great holiday season. Our family 
got together with our usual festivities and had a blast 
watching the magic of Christmas play out through 

our children's eyes, ages 4, 7 and 8. Santa found our house 
again this year and spoiled the kids. It was a good time! 

Recently, there has been enough ice on the lakes to get out 
and chase some walleye and crappie through the ice. A light 
bulb went off in my head about 4 years ago that said I can fish 
all year around if I start ice fishing… It has been a humbling 
and learning experience but one I have found a passion for. It’s 
great to be on the water, even if it’s the hard water. 

In November I was fortunate enough to represent the NAGD 
as a delegate for the AGD House of Delegates in Chicago. 
During the HOD much debate was had on numerous issues 
but none more contentious as the structure and make up of 
the board structure and size. A committee called GERC has 
recommended alternatives to the structure and size of the 
AGD Executive Board and its Trustees number and roles. 
Ultimately, many things were voted on to stay the same but 
the size of the board was condensed slightly. I don’t see this 
challenge going away for the board in the future and we will 
likely discuss it further at the HOD 2022. It would be nice to 
see a smaller, more nimble board structure but the challenge 
is how do we do that and continue to have equal constituent 
representation. 

One of the most exciting times of the HOD is the award 
ceremony and I’m pleased to share with you again that 
Nebraska AGD took the cake and ate it too! We received 
the Newsletter Award, Continuing Education Award, Public 
Information Award and the big one, Constituent of the 
Year Award 2021. Congratulations to all of you for your 
hard work and making the NAGD one of the best! We are 
able to consistently receive theses awards because of your 
involvement in our local CE and Mastertrack. I can’t thank 
you all enough, keep it going in 2022! 

As always, I hope to see you at our next meeting in February 
and in June. 

Sincerely, 

Dr. Matt Serbousek  
NAGD President 

I
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WINTER 2022

Editor’s 
Message

Sarah Meyer,  
DDS, MAGD

A s I write this article in Mid-January 
2022, the Omicron variant is hitting 

Omaha and surrounding areas pretty 
hard. A few months ago, the daily 

number of new cases was around 200. 
Today it is 1500 a day over the last seven 
days. I know our office has been getting 
hit as I am sure many of you out there are 
experiencing as well. Last week one of 
our doctors had it and was out for a week. 
This week two assistants and one hygienist 
are out. We have never stopped our mask 
mandate at our office and I am glad right 
now that when I was around all of these 
people, we were both masked. At my office 
we have been slower but not to the point 
where closing makes sense as I have heard 
of offices doing around the country. 

All around Omaha there are new restrictions 
going into effect. The mask mandate is 
back. The OR’s are closing ops. No doubt 
you are as tired of dealing with this as I 
am. It's exhausting. Just when we think we 
see the light as the end of the tunnel, a 
new variant emerges. While we have made 
progress with vaccines and treatments we 
all just want it to be over and done. 

I hear rumors that as it mutates it will be 
less virulent. I would love this to be true 
but anytime we deal with genetics it is a 
crapshoot. While we might get lucky and 
that is the case, the reverse is also true. One 
of the hardest things about the pandemic is 
how the guidelines and recommendations 
seem to be a moving target. First no mask, 
then a mask, no wait two masks, now we 

need to wear N95’s. Why all the changes? 
Same with the vaccine, first one, then two 
doses, now we need a booster and probably 
a second booster. 

I think it is good to reflect on other scientific 
discoveries for some insight. Many of the 
major scientific breakthroughs of the last 
200 year have happened by accident. 
X-rays were an accident. Wilhelm Roentgen 
noticed something strange when messing 
around with a cathode- ray tube. He put a 
plate behind his hand and discovered the 
first x-ray. Penicillin and quinine were also 
accidental discoveries. Insulin, vaseline, 
vulcanized rubber to name a few more. 
Often during an experiment, the thing 
that is being studied doesn’t behave 
as expected and then that opens new 
doors for new questions. Science doesn’t 
happen in a straight line. It is messy. The 
recommendations are changing because we 
know more now than we did in 2020. We 
know it is a respiratory virus now. We were 
lysoling our shoes and groceries when this 
thing first came out. Now we know a mask is 
probably all we need to get groceries. Maya 
Angelou said “Do the best you can until you 
know better. Then when you know better, 
do better.”

As no one knows what the future will bring- 
no matter what they claim. We can hope for 
the best and still be prepared for the worst. 
By the time this is published it could look 
totally different, and I hope it is. One thing 
is certain. This little moment in time will pass 
and whatever comes next will look different.
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PRACTICE EXPERIENCESM WITH PATTERSON DENTAL. 
Call 800.873.7683 or visit pattersondental.com to start living your dental dreams.

PRACTICE EXPERIENCE . . . WITH PATTERSON DENTAL
REVOLUTIONIZE HOW YOUR TEAM AND PATIENTS EXPERIENCE DENTISTRY.

SUCCESSFULLY CONNECTING DENTISTS’
PRESENT WITH THEIR FUTURE

ARE YOU READY?
Call us for a complimentary conversation about

 your  future transition & find out how 
The Trusted Transition Process™ can work for you.

• dental partnership agreements
• practice sales
• practice mergers
• associate placements
• dental office valuations
• locum tenens registry

VISIT ddsmatch.com TO CREATE YOUR FREE PROFILE

ddsmatch Nebraska • Iowa •  South Dakota
Steve Kampschnieder

kampy@ddsmatch.com  | 402.677.6805
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DAY 1 LECTURE

Fundamental Components of  
Fixed Prosthodontics

Friday, February 18, 2022  
8:00 a.m. – 5:00 p.m. 
This full-day session will focus on the treatment planning, 
laboratory communication, material selection, fabrication, 
and delivery of indirect fixed prosthetics – including porcelain 
laminate veneers, full-coverage crowns, bridges, and full-arch 
implant restorations for the edentulous patient. Steps will include 
diagnostic casts/intraoral scans, communication between the 
technician/specialists, shade taking, wax-ups, provisionals, 
impression techniques, final delivery, and the importance of 
photographic case documentation. 

DAY 2 LECTURE + HANDS-ON 

Aesthetic Case Studies:  
Tips and Tricks for Success

Saturday, February 19, 2022  
8:00 a.m. to 6:30 p.m.
This full-day session will focus specifically on the treatment of 
difficult cases in the anterior aesthetic zone. Pre-treatment tooth 
bleaching protocols, tips and tricks for shade matching using a 
tooth shade colorimeter, crossed-polarized light photography, 
staining + glazing custom shade tabs, and effective ways of 
communicating with the ceramist will be covered. Additional time 
will be dedicated to outlining the equipment and techniques used 
by the clinician and technician for digital dental photography and 
collaboration. The hands-on portion will involve the fabrication of 
a single central temporary crown and the subsequent trimming, 
contouring, staining, and glazing of the provisional restoration for 
use as a full-customized shade tab for the ceramist.

DAY 3 LECTURE + HANDS-ON 

Putting It All Together - Review + Q&A

Sunday, February 20, 2022  
8:00 a.m. to 1:00 p.m. 
This final session will provide additional case-studies that review 
the most important topics/points covered during the last two 
days, as well as discuss the ways in which clinicians can showcase 
their completed treatments to patients, colleagues, and in the 
peer-reviewed literature. This session will also allow time for 
additional questions and answers for the participants that require 
further attention. 

COURSE OBJECTIVES
1.	 Review various treatment planning principles found in the 

field of contemporary fixed prosthetics for both fixed and 
implant dentistry.

2.	 Analyze many of the current materials available to the clinician 
and dental technician that can be utilized in the restoration of 
implants, and fixed crown and bridge treatments.

3.	 Determine the chairside/benchtop protocols that will ensure 
the highest level of quality and efficacy that will augment 
successful patient outcomes in the final product at delivery.

4.	 Apply new concepts and techniques within the dental clinic 
and dental laboratory.

FEBRUARY 18-20, 2022
“Fundamentals of Fixed Prosthodontics: 
The Methods and Materials for Achieving 

Successful Patient Outcomes”
Presenter: Dr. Miles Cone

(8 hrs. of AGD Fixed Prosth Lecture Credit)

2022 NAGD SPRING MEETING

A block of sleeping rooms have been reserved at the 
Cornhusker Marriott for $116 until January 27, 2022. Ask 
for the Nebraska AGD rate. To make reservations, call 
402.474.7474.
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The AGD-Nebraska is designated as an Approved PACE Program Provider by 
the Academy of General Dentistry. The formal continuing education programs 
of this program provider are accepted by the AGD for Fellowship/Mastership 
and membership maintenance credit. Approval does not imply acceptance by a 
state or provincial board of dentistry or AGD endorsement. The current term of 
approval extends from 1/1/2018 to 12/31/2021. Provider ID# 219313

(AGD PACE renewal awaiting approval)

General Information
Friday, February 18, 2022
Lecture will be held at  
The Cornhusker Marriott Hotel
333 S. 13th Street, Lincoln, NE 68508

7:15 a.m.. . . . . . . . . . . . . . . .                Registration
8:00 a.m.. . . . . . . . . . . . . .             Course Begins
Noon - 1:00 p.m.. . . . . . . . .          Lunch Hour
1:00 p.m.. . . . . . . . . . . . .            Course resumes
5:00 p.m.. . . . . . . . . . . .            Course adjourns
** Coffee breaks and lunch will be provided

LECTURE
Friday, February 18, 2022 
8:00 am to 5:00 pm

HANDS-ON COURSE
Saturday, February 19, 2022  
8:00 a.m. – 6:30 p.m.
The Cornhusker Marriott Hotel, Lincoln
(Limited space available for Hands-on Participation)

Sunday, February 20, 2022  
8 a.m. – 1 p.m.
The Cornhusker Marriott Hotel, Lincoln
(Limited space available for Hands-on Participation)

Name__________________________________________________________________________

Staff____________________________________________________________________________

Address________________________________________________________________________  

City________________________________________State__________Zip___________________

Phone__________________________________________________________________________

Email (required)__________________________________________________________________

AGD#________________________________________________________  Non-member  Yes

PAYMENT METHOD
Check (made payable to the NAGD) Mail payment to:  
NAGD, 2244 Stockwell Street, Lincoln, NE 68502. 

 Credit card: Credit card type:                                         Amount:                                                       

Credit card #                                                                                                                               

Exp. Date                     code on back                               

Credit Card Address (If different from above)                                                                                                 

Credit Card City, State & Zip (If different from above)                                                                                                                   

Phone (If different from above)                                                                                                                                        

Signature                                                                                             Date                                         

2022 NAGD Spring Meeting
“Fundamentals of Fixed 
Prosthodontics: The Methods and 
Materials for Achieving Successful 
Patient Outcomes”
February 18, 19, & 20, 2022
COURSE FEES: 

AGD Dentists: 
Lecture Only. .  .  .  .  .  .  .  . $   449                         
(Register by December 20th  and receive a 
$50 member only discount: $399)

Non-AGD Dentists: 
Lecture Only. .  .  .  .  .  .  .  . $   799                        
AGD Dentists:  
3 days (Lecture & hands on). $2,199	                         
(Register by December 20th and receive a $200 
member only discount: $1,999) Includes materials, 
meals and books.  Lodging not included

Non-AGD Dentist:  
3 days (Lecture & hands on). $2,799	                         
(Includes materials, meals and books. Lodging not 
included)

Staff Member/Assistants/ 
Hygienists:. . . . . . . . . . $  125                        

Dental Students:. .  .  .  .  . $     35                       

Lab Techs:. .  .  .  .  .  .  .  .  .  . $   125                        

Total Amount Paid. .  .  .  .                         __
If you attend the entire 3-day weekend, you will receive 24 hrs. 
AGD Fixed Prosthodontics Participation Credit.   24 additional 
hours of participation credit may be earned by presenting a clinical 
homework assignment after the course and presenting in October 
of 2022.  There is an additional fee.    
Don’t forget to take advantage of HUGE member only discounts 
if you register by December 20th!

REGISTER BY FEBRUARY 1, 2022 TO AVOID $50 LATE FEE!      
A block of sleeping rooms have been reserved at the Cornhusker 
Marriott for $116 until January 27, 2022.  Ask for the Nebraska 
AGD rate.  To make reservations, call 402.474.7474.   

Please mail registration form and payment to:  NAGD, 2244 Stockwell St, 
Lincoln, NE 68502. Registrations can be taken over the phone with a credit card.    

PLEASE NOTE: A $60 processing fee will be 
applied to all persons requesting a refund (lecture 
only) or $120 processing fee will be applied to all 
persons requesting a refund (3 days).  No refunds 
be issued after February 1, 2022. 

You will receive an email confirmation only when 
your registration is processed.    

Questions? Contact the IAGD Office at 
402.438.2321 or email julieberger50@gmail.com     

 Registration For
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In 2020 there were 2,182 confirmed reports of identity 
theft in Nebraska. That is a low number and the state 
ranked 49th lowest in the country when you look at reports 
per capita. Our good friends to the south in Kansas ranked 
1st with 43,211 confirmed reports. When you consider 
the size of the state you have to wonder why there is such 
a huge difference between Kansas and Nebraska. Other 
Midwest states include Iowa ranked at 50th, South Dakota 
at 51st. I know there are only 50 states, but D.C. is shown 
as well.

The numbers above are just the official reported claims 
reported to the FTC. It does not include the small personal 
identity theft breaches that thousands of people fall victim 
to every year. 

It usually isn’t great sums of money lost when your 
identity is compromised since most credit card companies 
don’t charge you for proven fraud losses. Credit card 
companies have gotten much better with their algorithms 
that identify purchase patterns that are not normal for a 
particular consumer. 

Years ago, I received a call from a credit card fraud 
investigator. He asked me if I had ordered a couple of 
bikinis to be delivered to an address in South Carolina, to 
which I responded ‘no’. He then said I probably did not 
order weight loss tea to be delivered there either and he 
removed both charges. He also cancelled my credit card 
and had it reissued. I was lucky.

The bad part if identity theft is the amount of time it can 
take to get charges removed, accounts closed and credit 
restored. This is where most identity theft companies 
come in. These companies file your claims, contact credit 
bureaus, banks and credit card companies. They can lock 
down your credit so anyone trying to apply for a loan using 
your SSN can’t get through the credit checks. 

Another personal story. I have my credit locked down 
pretty tight. Usually when I travel, I contact the card 
companies and let them know. Sometimes I forget. While 
in Chicago a few years ago I found a suit that I really liked. 
Remember when we wore suits regularly? Anyway. I went 

to purchase the suit and handed over my card. A minute 
later the salesman came over and told me my card was 
rejected and I was told to contact the credit card company. 
Once they were satisfied it was me, the sale went through. 
Today I mostly wear that suit to weddings and funerals….

The NAGD has partnered with Identity Theft Assist to 
provide low-cost excellent protection to NAGD members. 
For $10 per month, $120 per year, you can purchase 
protection that provides a number of services should your 
identity become compromised. You can find out more 
on the NAGD website: https://www.idtheftassist.com/e/
NebraskaAGD

Identity Theft
Jim Spitsen, CIC, ARM – Harold Diers & Company



The Benef its of Clear Aligners
Clear aligners are an esthetic and convenient alignment 

solution. More patients every day are searching for a 
superior alternative to traditional braces. Incorporating 

aligners into your practice will allow you to cater to current 
and potential patients by allowing you to offer an effective, 

reliable solution to your patients.

A Simple Solution 
UNPARALLELED 

RESULTS

ESTHETIC & CONVENIENTPATIENT-DRIVEN HIGH ROIMINIMAL CHAIR TIME

The Benef its of a Simple Solution

FDA 510k Cleared
Made in the USA
Accepts Traditional and Digital Impressions
Easy Communication with Designers 

Designed in ≤ 3 Days
5-Day Manufacturing
Competitive Pricing
Orthodontist Available  
for Consultation

— Powered By  —

800-831-0936

Smile Shapers by Prodenco Group Dental Laboratories • www.prodenco.com   •  800-831-0936 •  www.SmileShapers.com
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LECTURE 
“Implementing Supra-gingival Minimally 
Invasive Adhesive Dentistry to Make Operative 
and Restorative Dentistry, Healthier, Faster and 
Better. Direct & Indirect Restorations”
Friday, June 3, 2022  
7:45 am to 5:15 pm
(8 hrs. of AGD Lecture Operative hrs.)

Presenter: Dr. Jose-Luis Ruiz
In this dynamic lecture/workshop which includes powerful 
visuals, videos and live demonstrations, Dr. Ruiz, a real practicing 
clinician, demonstrates breakthrough techniques which will make 
adhesive restorative dentistry easier, faster and more predictable 
than ever before.

Targeted to the practicing clinician who is interested in providing 
his or her patients with the healthiest, high-quality, evidence-based 
adhesive dentistry techniques specially designed to keep restorative 
margins above the gum: Supra-gingival dentistry. The techniques 
taught in this lecture can be applied to anterior, posterior, direct and 
indirect restorative and esthetic dentistry.

Learning Objectives:
•	 Understand the rational and 

benefits of adhesive supra-
gingival minimally invasive 
dentistry.

•	 Learn the principles which 
will make adhesive dentistry 
predictable. 

•	 Discuss reasons why patients 
want this type of dentistry 
and explain how it will grow a 
practice. 

•	 Examine a live demonstration 
of the zirconia bonded 
“Maryland” bridge. 

•	 Thoroughly discuss adhesive 
systems and describe how to 
be successful with them. 

•	 Demonstrate the breakthrough 
supra-gingival enamel 
preservation technique.

•	 Learn why porcelain veneers 
are the ideal restoration for 

badly workout teeth and badly 
decayed teeth and how to 
perform them successfully.

•	 Learn the necessary 
diagnosis steps for success 
with extensive esthetic 
rehabilitations. 

•	 Learn the 3 Golden Rules of 
occlusion. 

•	 Review breakthrough 
innovations in adhesive 
dentistry 

•	 Steps and materials 
for successful bonded 
cementation. 

•	 Update of restorative 
porcelains for anterior, 
posterior restorations and 
fix prosthodontics, ideal for 
minimally invasive dentistry. 

•	 And much more

HANDS ON TRAINING
Saturday, June 4, 2022 | 8:00 am to 6:30 pm
Sunday, June 5, 2022 | 8:00 am to 1:00 pm
This workshop builds on the Friday lecture. 

Learning Objectives:
•	 Analyze and perform the filling 

of a class II direct composite 
technique. 

•	 View a live video of a 
preparation and then perform 
a onlay build-ups, using supra-
gingival principles. 

•	 Learn and perform a highly 
important smile design for 
esthetic cases. 

•	 Demonstrate a 10-minute 
veneer preparation technique, 
participants will perform build 
ups.

•	 And much more

JUNE 3, 2022
“Implementing Supra-gingival Minimally Invasive Adhesive 

Dentistry to Make Operative and Restorative Dentistry, 
Healthier, Faster and Better. Direct & Indirect Restorations”

2022 NAGD ANNUAL MEETING

Dr. Ruiz is the Director  
of the Los Angeles Institute 
of Clinical Dentistry and 

Course Director of numerous CE 
courses at the University of Southern 
California (USC). He is Honorary 
Clinical Professor at Warwick 
University in England and a member 
of the editorial board for Dentistry 
Today. He is also an Associate 
Instructor at Dr. Gordon Christensen, 
PCC in Utah and an independent 

evaluator of dental products for CR (CRA). Dr. Ruiz has been named 
as one of the “Top Clinicians in CE 2006-2011” by Dentistry Today.

Dr. Ruiz has published several research papers as well as many 
clinical articles on adhesive dentistry, occlusion, and esthetic 
dentistry. He regularly lectures at all major dental meetings, both 
nationally and internationally.

Dr. Ruiz has been practicing in the Studio District of Los Angeles for 
over 20 years and enjoys a clientele of many stars and entertainers. 
His focus is on treating complex cosmetic, rehabilitation, and 
implant cases.

Dr. Ruiz has made numerous television appearances highlighting 
his esthetic dental makeovers, including NBC Channel 4 News, 
ABC News, Good Morning America & Vista La, VH1 and Channel 
52 Telemundo, and 34 Univision.
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The AGD-Nebraska is designated as an Approved PACE Program Provider by 
the Academy of General Dentistry. The formal continuing education programs 
of this program provider are accepted by the AGD for Fellowship/Mastership 
and membership maintenance credit. Approval does not imply acceptance by a 
state or provincial board of dentistry or AGD endorsement. The current term of 
approval extends from 1/1/2018 to 12/31/2021. Provider ID# 219313

General Information
Friday, June 3, 2022
Lecture course will be held at The Cornhusker Marriott 
333 S. 13th Street, Lincoln, NE 68508, 402.474.7474

7:15 a.m.. . . . . . . . . . .          Registration
7:45 a.m.. . . . . . . . . .         Course Begins
11:45 – 1:15 p.m. 	��������������������������������� Extended Lunch Hour 

(A chance to visit the exhibits)
1:15 p.m.. . . . . . . . . .         Course resumes
4:00 p.m. . . . . . . . . .         Exhibits close
5:15 p.m.. . . . . . . . . .         Course adjourns
** Coffee breaks and lunch will be provided in the exhibit area 

Name__________________________________________________________________________

Staff____________________________________________________________________________

Address________________________________________________________________________  

City________________________________________State__________Zip___________________

Phone__________________________________________________________________________

Email (required)__________________________________________________________________

AGD#________________________________________________________  Non-member  Yes

PAYMENT METHOD
Check (made payable to the NAGD) Mail payment to:  
NAGD, 2244 Stockwell Street, Lincoln, NE 68502. 

 Credit card: Credit card type:                                         Amount:                                                       

Credit card #                                                                                                                               

Exp. Date                     code on back                               

Credit Card Address (If different from above)                                                                                                 

Credit Card City, State & Zip (If different from above)                                                                                                                   

Phone (If different from above)                                                                                                                                        

Signature                                                                                             Date                                         

2022 NAGD Annual Meeting

“Implementing Supra-gingival 
Minimally Invasive Adhesive 
Dentistry to Make Operative and 
Restorative Dentistry, Healthier, 
Faster and Better. Direct & 
Indirect Restorations”
June 3, 4 & 5, 2022
COURSE FEES: 

AGD Dentists: 
Lecture Only. .  .  .  .  .  .  .  .  .  .  $   449                         
(Register by April 1st and receive a $50 member only discount: $399)

Non-AGD Dentists: 
Lecture Only. .  .  .  .  .  .  .  .  .  .  $   799                        
AGD Dentists:  
3 days (Lecture & hands on). . $2,199	                          
(Register by April 1st and receive a $200 member only discount: 
$1,999) Includes materials, meals and books. Lodging not included.

Non-AGD Dentist:  
3 days (Lecture & hands on). $2,799	                          
(Includes materials, meals and books. Lodging not included.)

Staff Member/Assistants/Hygienists:   
Lecture Only. .  .  .  .  .  .  .  .  .  . $  125                        

Dental Students: 
Lecture Only. .  .  .  .  .  .  .  .  .  .  $     35                       

Lab Techs: 
Lecture Only. .  .  .  .  .  .  .  .  .  .  $   125                        

Total Amount Paid. .  .  .  .  .  .                          	
If you attend the entire 3-day weekend, you will receive 24 
hrs. AGD Operative Participation Credit.   24 additional hours 
of participation credit may be earned by presenting a clinical 
homework assignment after the course and presenting in October 
of 2022.  There is an additional fee.  

Don’t forget to take advantage of HUGE member only discounts if 
you register by April 1st!  

REGISTER BY MAY 11TH TO AVOID $50 LATE FEE!   

A block of sleeping rooms have been reserved at the Cornhusker 
Marriott for $116 until May 12, 2022.  Ask for the Nebraska AGD 
rate.  To make reservations, call 402.474.7474.

Please mail registration form and payment to: NAGD, 2244 Stockwell Street 
Lincoln, NE 68502. Registration can be taken over the phone with a credit card.  

PLEASE NOTE: A $60 processing fee will be 
applied to all persons requesting a refund 
(lecture only) or $120 processing fee will be 
applied to all persons requesting a refund (3 
days). No refunds be issued after May 11, 2022. 

You will receive an email confirmation only 
when your registration is processed.  
Questions? Contact the NAGD Office 
at 402.438.2321 or email 
julieberger50@gmail.com 

 Registration For

LECTURE
Friday, June 3, 2022 
7:45 am to 5:15 pm

HANDS-ON COURSE
Held at The Cornhusker Marriott Hotel 
333 S. 13th Street, Lincoln, NE 68508
Saturday, June 4, 2022 – 8 a.m. to 6:30 p.m.
Sunday, June 5, 2021 – 8 a.m. to 1 p.m.
(Limited space available for Hands-on Participation)
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The expanded function for dental assistants passed a 
few years ago. The assistant I have been working with off 
and on for ten years was one of the first in the state to 
complete the requirements. It has taken time to work out 
some kinks but it has been mutually beneficial to both of 
us. Here are a few things we have learned.

Dr. Perspective

1.	 Not all assistants are created equal. As with any 
position (including dentist) there is a huge range 
of skills. The expanded function assistants are at a 
disadvantage because they don’t get a great deal 
of hands-on practice before they are certified so 
supervision is key. Some may have been watching for 
years how to do things, others could be coming in 
with the bare minimum experience. I would not feel 
comfortable with a new hire who happens to be an 
expanded function until I have seen their work. 

2.	 Giving up control is hard. It is hard sometimes 
to step away when I have the end result in mind. 
Inevitably there are things you would do differently. 
I am fortunate in that the assistant I work with is 
open to suggestions. We often discuss the filling 
after it is finished. 

3.	 The time saved is great. I have more time to spend 
with patients on the hygiene side or I can go and relax 
for a few minutes. Less back pain for sure. 

Assistant’s perspective. (I asked the questions and 
Expanded Function Assistant Jerry Aguirre answered 
the questions) 

1.	 What things are you most excited about since you 
were certified? I really enjoy being more utilized and 
feeling more helpful. I feel like I am really helping out 
the patient.

2.	 What has been the biggest challenge in starting to 
place restorations? Placing the matrix is so important. 
It can make or break the filling. I also had to learn not 
to overbuild the teeth, place more anatomy before 
the composite is cured and I'm still working on my 
marginal ridge contours. 

3.	 What things surprised you the most as you started to 
place restorations? From watching to doing — it is 
totally different, a lot more technique sensitive than 
I first thought. The 1500 hours of assisting is a good 
requirement because it is important to understand the 
procedures well and to know why we use what we use 
when we use it. 

4.	 What advice do you have for other expanded function 
assistants? Be open to feedback from everyone. 
Having the passion for dentistry is important so you 
can always be working at getting better and better. 

5.	 How would you change the program for certification? 
Live patients would be really helpful. Working with 
dental students might be a good option. Getting 
feedback from an educator on a patient in an 
educational setting would be very helpful. Getting 
feedback in private practice can be tricky as we don’t 
want to lose patients' confidence. 

6.	 What would you do differently if you did it all again? I 
wish I could have done it earlier.

Working with an Expanded Function Assistant
By Sarah Meyer, DDS, MAGD
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Congratulations to the Nebraska 
AGD on all the awards we received 
again this year at the fall House of 
Delegates meeting on November19, 
2021. Once again, the NAGD won the 
ACE (Newsletter) Award, the Richard 
Knowlton Continuing Education 
Award of Excellence, the Public 
Information Award and again the 
Constituent of the Year!  Accepting 
the awards this year: Dr. Tom St. 
Germain, NAGD Board member and 
Region 10 Regional Director, NAGD 
Executive Director Julie Berger, and 
NAGD President, Dr. Matt Serbousek. 
Congratulations to everyone on your 
hard work throughout the year!  
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Visit our NAGD website at 
www.NebraskaAGD.org 
for more information  
on future courses. Or 
contact the NAGD Office  
at 402.438.2321 or at
info@NebraskaAGD.org  

February 18-20, 2022 
NAGD Mastertrack
Dr. Miles Cone – Fixed Prosthodontics

“Fundamentals of Fixed Prosthodontics: 
The Methods and Materials for Achieving 
Successful Patient Outcomes”
Location – All 3 days will be held at The 
Cornhusker Marriott, Lincoln, NE 

June 3-5, 2022
NAGD Annual Meeting/
Mastertrack 
Dr. Jose-Luis Ruiz – Operative

“Implementing Supra-Gingival Minimally 
Invasive Adhesive Dentistry to Make 
Operative & Restorative Dentistry, Healthier, 
Faster & Better. Direct & Indirect Restorations"
Location – All 3 days will be held at The 
Cornhusker Marriott, Lincoln, NE 

October 14-16, 2022 
NAGD Fall Meeting &  
Mastertrack Weekend
Dr. Kevin Kwiecien 

“Health-centered Dentistry & Team-Centered 
Systems. Every Case is a Big Case: Is 
Occlusion the Key?” 
Location –  TBA

Reminder…. Need to renew your 
Minimal Sedation Permit??? 
The Nebraska AGD also offers an online Minimal 
Sedation Renewal Course. It is available on our 
website at: https://nebraskaagd.org. Click on CE/
Events, then Online CE. 

Nebraska


