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ow, what a roller
coaster of a year… First
of all, my heartfelt sympathy
goes out to anyone who has
lost a love one or has had
complications with Coronavirus.
It has been a trying time to
say the least and many prayers
have been said for those
effected by COVID-19.

in early March. We would have
never thought we would be
asked to close our practices
and cease to provide care to
our patients, who think about,
care about, and continually
have their best interests at
heart. For many of us this was
hard, both psychologically and
financially, but we buckled
down, donned the proper PPE
and went back to work for our
patients. The dental profession
has always been keenly aware
of and proficient in proper
sterilization techniques and
sanitation protocols. However,
returning to work post COVID19 sharpened those skills and
taught us so much about the
importance of how routine
dentistry contributes to overall
health. Tell me, how many
periodontal cases fell off the
rails? Fractured teeth did you
see? Caries that blew up into
a root canal or resulted in a
lost tooth? In my practice it
was countless and I’m sure you
experienced the same.

In the Spring, it appeared that
my practice was on track to
be a banner year and to have
our best year yet. Growth,
opportunity, success, you
name it and BAM, out of
nowhere, our world was turned
sideways in a hurry. Dentistry
has survived many recessions
and downturns in the economy
and some have even said it’s
a bulletproof profession, but
COVID-19 put us on our heels

Our profession is vital to the
world’s overall health and
we play an important role in
maintaining good oral hygiene,
caries and infection control.
This is why it is important to
keep ourselves and our staff
healthy and keep providing
“routine” dental care to our
patients during these trying
times. The AGD has advocated
well on your behalf to make
sure dentists have access to
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proper PPE and were involved
in the PPP loan process to
make sure dentistry was well
represented. The AGD has
continued to support dentists
by making numerous CE
courses available online and
accessible from your homes.
These are the reasons I am
proud to be an AGD member.
Advocacy for our profession
and the advancement of our
trade through the highest
quality continuing education.
Speaking of which… Please
check out our upcoming
courses in February and
June, https://nebraskaagd.
org/ce-events/. We have Dr.
Nels Ewoldsen speaking on
removable prosthetics and
printed dentures and in June
Dr. Karl Koerner speaking on
dental surgery. I can’t wait
to have quality continuing
education back in Nebraska!

Soon, we will have a vaccine
with the hopes of providing
immunity to millions of
healthcare workers and citizens.
Hopefully, 2021 will be a new
positive chapter for us all.
Stay strong, stay vigilant and
remember we have the best
profession on earth!
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Editor’s
Message

N
Dr. Brian Penly

I

am writing this now two days after
the FDA has formally approved the Pfizer
vaccine for use in the United States. As
health care workers, we are most certainly
going to be in the first phase of distribution. I hope
by the time this reaches your mailbox that you
have already started the process.
The number one question that comes up at work is
“Once we’ve been vaccinated, can we ditch all this
extra PPE?” The answer coming from infectious
disease experts is “not yet”. The reason cited is
that the vaccine is not 100% effective, so many so
it has been recommended that we continue with
many of the same practices that have maintained
our practices throughout the past nine months.
So, if we are not advised to change how we’re
donning our PPE, what is the practical use of
the vaccine in the short-term? My first sense is
that there will certainly be new guidelines for
quarantine post-COVID-19 exposures. In terms
of schedule stability and predictability, not being
required to send staffers home for 10-14 days (or
more) will be a welcome change, especially for
staff members who need their paychecks, but have
been out multiple times.
A second opportunity from the vaccine will be
patient-focused. Patients will inevitably respond
well to knowing that their dental team has been
vaccinated, and due to the up close and personal
nature of our job, it might provide the extra level of
assurance for holdout patients. From an economic

standpoint, being able to get people back into the
economy, not only working, but as consumers of
goods and services, will give all of us a big push later
in 2021.
We need to remember that the vaccine will not be
perfect for all persons. As of today, there is not
enough data to allow for vaccination of pregnant
women, or children, though I am certain that
recommendations are not far away. While both
the Pfizer and Moderna Phase III trials were more
diverse than past vaccine trials, research from MIT
has suggested “people of Black or Asian ancestry
could have a slightly increased risk of vaccine
ineffectiveness.” It was noted in the MIT study that
while only 0.5% of white participants did not yield
an effective immune response, nearly 10% of Asian
participants had a weak immune response to the
vaccine.
It is my hope that every reader of this newsletter
is not only going to participate, but will act as a
community and healthcare leader. We have an
opportunity to provide our patients with education
and information so that they too will chose
to vaccinate. We are among the most trusted
professions and are in a unique position to help
our public health officials push the conversation in
the right direction.
Happy New Year to you all. I wish you a muchimproved 2021 and hope to see you at our great
slate of CE events that are planned. - Brian
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Introducing Implant Technologies
Our Team of Implant Restorative Specialists

are devoted solely to implant innovations and service.
•
•

Leading Expertise in Digital Implant Technology
Comprehensive training and experience focused on
treatment planning, case design and fabrication of superior
implant restorations
• Unrivaled Customer Service – free consultation, chairside
assistance, in-office training
• Same day conversion for “All on Four” Dentures

A new level of technology
and service!
Dedicating our people to what they do best
to serve YOU better!

Full Service Laboratory Digital Dentistry
•
•
•
•

Same day e.max crowns (Lincoln & Omaha)
Full Contour Zirconia (dZ)
Digital Temporary, Wax-up, & Model Work
Digital Partials

Full Service Removable Department

Earn Rewards too!
A Division of Dental Designs, Inc.

Contact us at Dental Designs in Omaha at 402-496-1400, or Lincoln at 402-476-1331. Or, visit us on our website at www.dentaldesignsinc.com

C

ongratulations to
the Nebraska AGD
on all the awards we
received again this year
at the virtual fall House
of Delegates meeting on
November19, 2020. Once
again, the NAGD won the
ACE (Newsletter) Award,
the Richard Knowlton
Continuing Education Award
of Excellence, the Public
Information Award and again
the Constituent of the Year!
We also received Honorable
Mention in the Advocacy
Category. NAGD President,
Dr. Matt Serbousek and
NAGD Executive Director
Julie Berger, accepted these
awards virtually on behalf of
the NAGD. Congratulations
to everyone on your hard
work throughout the year!
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2021 NAGD ANNUAL MEETING

JUNE 4, 2021

“Oral Surgery for the General Dentist:
Easier and More Predictable”

D

r. Koerner is an
Adjunct Professor
in Oral Surgery
at Roseman University of
Health Sciences, College
of Dental Medicine in Utah
and the Co-founder of the
Koerner Center for Surgical
Extractions (KCSI). He has
presented hundreds of
didactic and participation
oral surgery courses in the
U.S. and around the world
– speaking about twice a
month at dental meetings
both large and small. Dr. Koerner is the author of many articles
on various aspects of oral surgery for the general dentist and has
authored or co-authored four books on oral surgery. In addition,
he has made several surgery DVDs with Dr. Gordon Christensen.
He is past president of the Utah Dental Association and Utah
Academy of General Dentistry. Though not an oral surgeon,
Dr. Koerner received surgery training in the U.S. Army where
he completed a general practice residency. He was given the
National AGD’s Weclew award for his contributions to dentistry
and dental education and the Utah Dental Association’s
Distinguished Service Award. He conducts regular dental
humanitarian projects in various parts of China.

LECTURE

N
“Oral Surgery:
Faster, Easier, and
More Predictable”

Friday, June 4, 2021
7:45 am to 5:15 pm
(8 hrs. of AGD Oral Surgery
Lecture Credit)

Presenter: Dr. Karl Koerner

Many extractions look
easy but can soon become
difficult, time consuming,
and lead to complications.
This course reviews the best
techniques and instruments to
remove "surgical" extractions
easily and quickly while
conserving bone. From that
primary emphasis, Dr. Koerner
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branches to other related
surgery subjects that use
many of the same instruments
and principles.
These include:
• The most common suturing
techniques and materials,
• avoiding sinus problems,
• predictable socket grafting
techniques (without
company hype),
• ridge preparation for
immediate dentures,
• bleeding management
during surgery,
• a review of moderate third
molar impaction essentials
(anatomy and step-by-step
guidelines).
Course objectives: As a
result of attending this

course, the dentist will be
able to:
1.	 More easily do
“surgical” or difficult
extractions that
frequently occur in
general practice.
2. Be more proficient at
ridge preparation for
immediate dentures.
3.	 Select appropriate socket
grafting cases and have

the knowledge to do them
successfully.
4.	 Prevent and/or manage
bleeding problems that
can occur during oral
surgery.
5.	 Better understand patient
selection and risks of third
molar surgery.
6.	 Perform oral surgery
according to current
standards of care.

HANDS ON TRAINING

Saturday, June 5, 2021 | 8:00 am to 8:00 pm

This workshop builds on the Friday lecture. It applies the surgical
principles covered already – to use on life-like dentoform models.

The following procedures
will be done on the models:
• full-thickness
mucoperiosteal flaps
(envelope and triangular),
• suturing (interrupted/
surgeon’s knot, crosssuture, continuous-lock),
• surgical extractions
(multiple root-top removals
with several different
methods),
• Alveoplasty,
• Socket grafting (bone graft
and barrier membrane),
• Moderate third molar
impaction (mesioangular),
• Excisional biopsy,
• Incision and drainage,
• I & D in general practice,
discussion of antibiotic
usage,
• Incisional/excisional
biopsies,
• Bisphosphonates,
• Other discussion as time
permits.

COURSE OBJECTIVES
In addition to the course
objective on Friday, the
dentist will also be able to:
1.	 Control patient anxiety
related to oral surgery.
2.	 Correctly perform I &
D’s on the less-invasive
abscesses.
3.	 Do easier third molar
impactions.
4.	 Perform oral surgery
according to the current
standards of care.
5.	 More easily and quickly
do “surgical” or difficult
extractions that frequently
occur in general practice.
6. Be more proficient at
ridge preparation for
dentures following
multiple extractions.
7.	 Prevent and/or manage
complications that can
occur during oral surgery
such as bleeding, sinus
problems, and tuberosity
fractures etc.
8.	 Perform predictable
socket bone grafting.
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General Information

LECTURE

Sunday, June 6,
2021 | 8:00 am to
1:00 pm

Friday, June 4, 2021

Lecture course will be held at The Cornhusker Marriott
333 S. 13th Street, Lincoln, NE 68508, 402.474.7474

7:15 a.m.. . . . . . . . . . . Registration
7:45 a.m.. . . . . . . . . . Course Begins
11:45 – 1:15 p.m.. . .  Extended Lunch Hour

We will have an additional
speaker for a Sunday morning
lecture that is TBA.

(A chance to visit the exhibits)

1:15 p.m.. . . . . . . . . . Course resumes
4:00 p.m. . . . . . . . . . Exhibits close
5:15 p.m.. . . . . . . . . . Course adjourns
** Coffee breaks and lunch will be provided in the exhibit area

Registration For
2021 NAGD Annual Meeting

“Oral Surgery for the General Dentist:
Easier and More Predictable”
June 4, 5 & 6, 2021
COURSE FEES:

HANDS-ON COURSE

Held at The Cornhusker Marriott Hotel
333 S. 13th Street, Lincoln, NE 68508

Saturday, June 5, 2021 – 8 a.m. to 8 p.m.
Limited Space Available
Lecture with additional speaker TBA
Sunday, June 6, 2021 – 8 a.m. to 1 p.m.

Please mail registration form and payment to: NAGD, 2244 Stockwell Street
Lincoln, NE 68502. Registration can be taken over the phone with a credit card.
Name__________________________________________________________________________
Staff____________________________________________________________________________

AGD Dentists:
Lecture Only.  .  .  .  .  .  .  .  . $ 449
(Register by March 1st and receive a $50
member only discount: $399)

Address________________________________________________________________________

Non-AGD Dentists:
Lecture Only.  .  .  .  .  .  .  .  . $ 799

Email (required)__________________________________________________________________

City________________________________________State__________Zip___________________
Phone__________________________________________________________________________

AGD Dentists:
3 days (Lecture & hands on). $2,199

AGD#________________________________________________________ Non-member  Yes

and books. Lodging not included.

 Credit card: Credit card type:

PAYMENT METHOD
(Register by March 1st and receive a $200 member Check (made payable to the NAGD) Mail payment to:
NAGD, 2244 Stockwell Street, Lincoln, NE 68502.
only discount: $1,999) Includes materials, meals

Non-AGD Dentist:
3 days (Lecture & hands on). $2,799

Credit card #

(Includes materials, meals and books. Lodging not
included.)

Exp. Date

Staff Member/Assistants/Hygienists:
Lecture Only.  .  .  .  .  .  .  .  . $ 100

Credit Card Address (If different from above)

Dental Students:
Lecture Only.  .  .  .  .  .  .  .  . $

Phone (If different from above)

35

Signature
PLEASE NOTE: A $40 processing fee will be

__ applied to all persons requesting a refund

If you attend the entire 3-day weekend, you will receive 24
hrs. AGD Oral Surgery Participation Credit. 24 additional hours
of participation credit may be earned by presenting a clinical
homework assignment after the course and presenting in October
of 2021. There is an additional fee.

(lecture only) or $100 processing fee will be
applied to all persons requesting a refund (3
days). No refunds be issued after May 11, 2021.

Don’t forget to take advantage of HUGE member only discounts
if you register by March 1st!
Register by May 14th to avoid $50 late fee!

A block of sleeping rooms have been reserved at the Cornhusker
Marriott for $109 until May 13, 2021. Ask for the Nebraska AGD
rate. To make reservations, call 402.474.7474.
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code on back

Credit Card City, State & Zip (If different from above)

Lab Techs:
Lecture Only.  .  .  .  .  .  .  .  . $ 125
Total Amount Paid. .  .  .  .

 Amount:

Nebraska Academy of General Dentistry

Date
You will receive an email confirmation only
when your registration is processed.
Questions? Contact the NAGD Office
at 402.438.2321 or email
julieberger50@gmail.com

The AGD-Nebraska is designated as an Approved PACE Program Provider by
the Academy of General Dentistry. The formal continuing education programs
of this program provider are accepted by the AGD for Fellowship/Mastership
and membership maintenance credit. Approval does not imply acceptance by a
state or provincial board of dentistry or AGD endorsement. The current term of
approval extends from 1/1/2018 to 12/31/2021. Provider ID# 219313
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A SPECIALIZED LAB IN

CROWN AND BRIDGE
CERAMICS
AND

IMPLANT RESTORATIONS
Celtra® Press • GC LiSi Press
IPS E. Max Press • Layered E. Max
Layered Zirconia • Monolithic Zirconia
Multi-Shaded Zirconia • Implants
Digital Impressions
FDA Approved Custom Abutments
Earn Rewards too!

Toll Free
1-800-475-3058
Local 402-475-3058
Fax 402-475-2033
danterdental@windstream.net

danterdental.com
125 South 9th • Lincoln, NE 68508

PRACTICE EXPERIENCE . . . WITH PATTERSON DENTAL
REVOLUTIONIZE HOW YOUR TEAM AND PATIENTS EXPERIENCE DENTISTRY.

PRACTICE EXPERIENCESM WITH PATTERSON DENTAL.
Call 800.873.7683 or visit pattersondental.com to start living your dental dreams.
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Region 10
Trustee

N
Brad Anderson,
DDS, FAGD

I

would like to take this
opportunity to introduce
myself. I am a 2009 graduate
of the University of Minnesota
School of Dentistry. After graduating, I
joined my father in his private practice in
Fargo ND and I am still in that practice
today. I am married to my college
sweetheart, Jamie, and we have three
children ages 7, 6, and 4. The newest
addition to our family is a 1.5 year old
Malshi named Max.
I got involved with the AGD while
in school, and served on the LGA
committee for 6 years. I am also past
president of the North Dakota Dental
Association. Through the AGD I have
found a love of dental continuing

education, and I achieved my fellowship
about 4 years ago. I am hoping to get
my mastership in the next couple of
years.
As I write this, I am preparing for my
second board zoom call. We meet
monthly on zoom, and a few times a year
in person once things settle down. So far
it has been an informative experience.
I look forward to serving you and all
of Region 10. Please feel free to reach
out to me should you ever have any
concerns.
Regards,
Brad Anderson, DDS, FAGD
Region 10 Trustee

Dedicated to building relationships with
personalized service and exceptional products.
Verotek™ (lifetime guarantee) and PFMs (no model fees for Fixed Cases)
Digital Intraoral Scans Accepted (call for information)
NTI-tss Plus™ and Bite Guards
ClearDream ™, dreamTap® and EMA® Sleep Appliances
Flexible Partials and CAD/CAM Cast Metal Partials
Convenient Bundled Implant and Denture Pricing

Only authorized NTI-tss Plus™ distributor in Nebraska
6601 S. 118th Street • Omaha, NE 68137
402.391.8424 or 800.553.9522
ndxkiesskraft.com
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Nebraska AGD Members Honored

Congratulations to the following NAGD members
who will celebrate their anniversaries in 2021!
45 YEARS
William Kathrein, DDS, MAGD
Omaha
James Slominski, DDS, MAGD
Falls City
Jerry Smith, DDS
Bennington

Kaitlin Haag, DDS
McCook

Jeanny Nguyen, DDS
Omaha

35 YEARS
David Swanson, DDS
North Platte

Sara Remm, DDS
Omaha

Tessa Dergan, DDS
Omaha

Steven Fidone, DDS
Omaha

Brandon Rensch, DDS
Omaha

Rebecca Anderson, DDS
Omaha

Ankita Aggarwal, DDS
Omaha

Laura Jean McFadden, DDS
LaVista

Alexa Rosenau, DDS
York

Viktoryia Bobr, DDS
South Sioux City

Karl Hellwig, DDS
Omaha

Lindsey Anzalone, DDS
South Sioux City

Wesley Parks, DDS
Lincoln

25 YEARS
Derek Walrod, DDS, FAGD
North Platte
Chad Ortmeier, DDS
Dodge
Marse McCann-Carpenter,
DDS, MAGD
Minden
Sharlene Wilson, DDS
Omaha
20 YEARS
Mark Frill, DDS
LaVista
Candi Filbrandt, DDS
Omaha
Michael Sesemann, DDS, FAGD
Omaha
15 YEARS
Sarah Donner, DDS, MAGD
Lincoln
Benjamin Hardy, DDS
Omaha
10 YEARS
Brian Penly, DDS
Omaha
Alyssa Butler, DDS
Omaha
Ashley Rainbolt, DDS
Omaha
Molly McNeely, DDS, MAGD
Nebraska City
Timothy Davis, DDS
Cozad
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In 2020, we had 15 new members join the AGD. We’d
like to take this opportunity to welcome you again to
the Nebraska AGD! Please be sure to welcome these
new members at our next CE Course or meeting. Invite
a non-member colleague or friend to join you at our
next CE course. Give them an opportunity to see how
the NAGD members are committed to lifelong learning!
Welcome to the NAGD!!

Mike Gritzuk, DDS
Omaha

We’d also like to welcome the following
student members to the NAGD!
Cameron Aitken

Katelyn Hixson

Trey Jackson Thygerson

Tracy Peitz

Megan Ann Stegman

Kristin Beck

Alivia Focken

Mary Mercier

Patrick R. Lahiff

Amanda Boender

Brooke Appelhans

Spencer Adams

Brianna Kay

Rebecca Beckler

Matthew-Joseph O. Kirk

Cole Johnson

Lotte Sjulin

Abraham Alejandro
Robles

Blake Latendresse
Taci Jolovich
Trenton Layne Ebersole

Samantha Nelson
Sydney Torgrude

Raymond Fahrenbach
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Region 10
Regional Director

N
Tom St. Germain,
DDS, FAGD
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H

ello again! I’m back to the
newsletter as Regional Director
for the Academy of General
Dentistry. The Academy of General
Dentistry membership states are divided
into “Regions” and Nebraska is part of
Region 10. Our Region also includes
Iowa, Minnesota, North Dakota and South
Dakota. As Regional Director, I am a
way for each state to access the national
office with any needs or desires. The
Regional Directors meet together several
times a year in addition to serving on
subcommittees that meet as needed. My
subcommittee assignment is Constituent
Development Toolkit. This subcommittee
is responsible for evaluating and updating
the materials that national provides to
state AGD organizations.
As many have correctly stated, this year
has forced many changes to how the AGD
has been able to work. Regional directors
and other AGD national meetings have
been held online instead of the usual
in person meetings, states have been

Nebraska Academy of General Dentistry

postponing their in-person events, and
there is an overall switch to online CE
learning. Our peers in Region 10 have also
been postponing in-person events with the
hope that they will resume next year.
The AGD president is actively interviewing
Executive Director candidates for the
organization. Our current Executive
Director is Max Moses and when he was
hired a few years ago, it was known that he
would not be with us for the long term, so
this isn’t a surprise that we are hiring again.
However, it is been heavily impressed on
the AGD elected officers that we want to
hire a great Executive Director who will be
with us for a long time.
As Regional Director, I intend to strengthen
the NAGD with what I learn from other
states, regions, and national organizations.
I’m looking forward to this new adventure
for the next three years!
Tom St. Germain, DDS, FAGD
Region 10 RD
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COVID-19 Experiences from NAGD Members
My COVID-19 vacation in the early part of the year was spent
moving one daughter back from college, preparing for a
June outdoor wedding for another daughter, which actually
happened in August, and knowing we wouldn’t see our son in
Omaha for some time. My wife, a physician, continued working.
I then disappeared by driving a semi for a couple weeks (back
to my roots). I digress.
I have been a dentist for nearly twenty-eight years. Over
twenty-four of those years in Cambridge, Nebraska. A rural
community of 1100 people. In that time digital radiography
and CAD CAM restorations have become as important to
me as my highspeed handpiece, which is now electric. Some
changes in dentistry and life come gradually, almost unnoticed.
Others are sudden.
COVID-19 is something that came suddenly but has lingered.
In hindsight, our COVID-19 vacation came too early. Like
every disease and change in life there is evolution in treatment
and acceptance (or not) of the situation. With this disease
the survival rate has improved as treatment modalities have
evolved.
Our patients have expressed appreciation for our concern and
efforts to protect their health by requiring everyone to wearing
masks and other measures. Through this we have had only
one patient tell us “This is a big joke. The country is open.”
She had returned from Las Vegas two days prior following a
weeklong vacation. She was honest in answering questions
and her temperature was normal. We asked her to reschedule
for the safety of others. At that point she stormed out and has
not returned. On the other hand, some of our older patients
have been reluctant to schedule appointments in fear that they
could bring the disease to us or catch it while they are out and
about. More recently more people are rescheduling because
they are quarantining due being exposed or having tested
positive.

N

Dentistry will be forever changed by this pandemic. I saw in
the ADA news, an article supporting efforts to allow dentists
to administer vaccines. Whether this happens or not, it is
a shift in the perception of dentistry. We are being viewed
more as a part of the healthcare team. Will we always go
through a series of travel and exposure questions prior
to the patient’s appointment and take their temperature?
Probably not, but perhaps we will pay a little closer attention
to their health history. Put a pulse oximeter on them if they
are on supplement oxygen when they come in for a long
appointment. Pick up the phone or send an email to their
primary care provider if there are any concerns. In my office,
we have Isodry, which has been much better utilized. We will
most likely continue wearing both N95 (KN95) masks and our
exam masks.
As people of science it is our job to educate our patients and
those around us about the risks and prevention of diseases by
using science, not a gut feeling or opinion. Until a vaccine is
in widespread use, we must take every precaution possible.
Stay home when not feeling well. Understand a negative test
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is not a license to go about our normal lives. A false positive
is exceedingly rare, a false negative is not. So, doctors, be the
voice of science. Put your family, patients, staff, and yourself
ahead of production. Stay safe, take care of one another and
happy holidays.
Dean Cope, DDS, FAGD
Cambridge

The current pandemic has created so many different challenges
for us as parents, for our children, our teachers, our healthcare
system, but as dentists, we literally have to look this virus in
the mouth everyday. As I continue to weather this COVID-19
storm, some days I look back and wonder how I ever survived.
My staff is small but mighty and they’re the reason my office
continues to function practically unscathed. My office manager
and assistant came in whenever they were asked to see
emergencies over our 6 week shut down and my hygienists
jumped right back in, with more PPE of course, when our
offices were given the all clear to re-open.
I have new appreciation for my extended team members
that keep my office running. My dental supply reps have
continuously kept me updated on mask, glove, and gown
shortages and have kept my office stocked with all things
personal protective equipment. My small-town accountant
has kept me educated on the payroll protection program, tax
credits and Nebraska small business grants. And my husband
and children understand and appreciate the longer, more
strenuous hours we are putting in to try and make up for the
never ending COVID-19 and quarantine cancellations.
There are many changes we have made that my staff and I
agree we will continue once this pandemic is over. I don’t want
to be exposed to or contract COVID-19 let alone influenza,
RSV, mono, strep, pneumonia…the list goes on. When I think
about the debris that ends up in my hair by the end of each day
I’m easily convinced that I should always be wearing a scrub
cap for aerosol procedures. My hygienists love the protection
of a face shield when they’re using the ultrasonic scaler. And
should we ever be seeing a patient when they have a fever, or
a cough, or a sore throat? I hate to lose the production, but if
I’m out for a couple of days that’s a way bigger loss than the
DO on #4 that had to reschedule.
At the end of the day, we’re all tired...tired of the extra PPE,
tired of the cancellations, tired of the news and the numbers.
Yet the next day, we get up and do it all again. I strongly
believe that dentistry is essential, and I think our patients
recognize this as well. I think our patients appreciate that
our offices are clean, sterile and they can see the extra mile
we have gone to during this pandemic in order to keep the
patients, our staff and ourselves safe.
Hayley Beaudette, DDS, FAGD
Scottsbluff
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COVID-19 Experiences from NAGD Members
Oh 2020. I was planning a 10-year practice anniversary party at
the start of the year. I never expected a pandemic would shut
my practice down and turn my life upside down in a few months.
This year has been a challenging one to say the least, but it has
also been one of perseverance and gratitude.
The most important thing that has helped me through this
year has been my friends and colleagues. I’m lucky to have
an exceptional group of colleagues in the Lincoln and Omaha
area, as well as in several states. Talking with them, sharing
experiences, giving and receiving advice from all of them
kept me “relatively” sane and believing that everything was
going to be OK. The AGD also had several online platforms
and resources to help get our practices back on track that I
consulted with often.
It was important for me to have a short term and long-term
plan established for when we went back to work. The first was
making sure my team and patients felt safe and comfortable
with returning to the dental office. The next was how to handle
the increased volume of patients during the next few months.
Having a balanced schedule was important, not only for the first
few days and months of re-opening, but also planning for what
was going to happen in 6 months. My front office coordinator
is constantly assessing the schedule for the current week as
well as 3-6 months from now. Even today the schedule is

changing daily due to COVID-19 exposures or patients having to
reschedule because they are showing symptoms. Being flexible
with the schedule and open with patients has really helped our
day to day schedule.
Most of my patients have all returned for their preventative and
restorative work since we reopened. We are staying in touch
with the patient that don’t feel comfortable returning yet. My
team does an excellent job of educating our patients about
the safety standards we already had in place, as well as the
new protocols we’ve added since the start of the pandemic. I
believe all the new implementations in PPE will now be our new
“normal.” My assistant who does the ordering is constantly
assessing our supplies. She works hard to keep up with any
shortages from manufacturers so we aren’t caught without any
crucial supplies. My hygienists are reinforcing with patients the
need to keep up with their preventative treatment, even during
a pandemic, to prevent disease.
What I really miss and hope will return soon is the personal
interaction with patients. Everything from the simple handshake,
giving and receiving hugs, and visiting with the entire family in
the waiting room. Nothing can replace the human touch.
Amy Fournier, DDS, MAGD
Lincoln, NE

Dedicated to building relationships with
personalized service and exceptional products.
Verotek™ (lifetime guarantee) and PFMs (no model fees for Fixed Cases)
Digital Intraoral Scans Accepted (call for information)
NTI-tss Plus™ and Bite Guards
ClearDream ™, dreamTap® and EMA® Sleep Appliances
Flexible Partials and CAD/CAM Cast Metal Partials
Convenient Bundled Implant and Denture Pricing

Only authorized NTI-tss Plus™ distributor in Nebraska
6601 S. 118th Street • Omaha, NE 68137
402.391.8424 or 800.553.9522
ndxkiesskraft.com
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Sathvee
Dates

Nebraska
February 19 & 20, 2021 – ONLY 2 SPOTS LEFT!
Dr. Nels Ewoldsen

“Removable Prosthodontic Materials & Techniques: Digital vs Conventional Approaches”
2 day hands on course - Cornhusker Marriott, Lincoln
There is a 8 hour pre-requisite lecture that you can view online.

June 4-6, 2021 – NAGD 2021 Annual Meeting & Mastertrack Weekend
Dr. Karl Koerner

“Oral Surgery for the General Dentist: Easier & More Predictable”
Visit our NAGD website at
www.NebraskaAGD.org
for more information
on future courses. Or
contact the NAGD Office
at 402.438.2321 or at
info@NebraskaAGD.org

Friday lecture and 2 day hands on course all will be held at The Cornhusker Marriott, Lincoln

October 22-24, 2021 – NAGD/IAGD Joint Fall Meeting & Mastertrack Weekend
Dr. Mario Abdennour – Endo
Omaha, NE

Reminder….. Need to renew your Minimal Sedation Permit???
The Nebraska AGD also offers an online Minimal Sedation Renewal Course.
It is available on our website at: nebraskaagd.org. Click on CE/Events, then Online CE.

