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President’s 
Message

N
F                           all is in the air and  

    it may seem smarter 
to stay inside with a  

     hot cup of coffee and 
a nice book… Who am I 
kidding, I wish! Life seems 
too fast and furious and it 
seems like it was just summer 
time and the kids were at the 
pool . Like most of you, I wear 
many hats with kids, family, 
yard work, house work, etc ., 
etc . It seems like one season 
smashes into the next and 
time is going too fast . Let’s 
face it, there is never enough 
time for the things we really 
want to do .  So, my thought 
is to try and make every day 
as positive and productive as 
I can . I saw a Facebook post 
a while back that said, “Today 

is a good day to have a good 
day” . I thought that was 
fitting because, truly, every 
day we are able to be alive 
is a good day .  I printed it off 
and have it taped on the wall 
in my office . Yeah, taped it… 
It’s my office! 

With my lack of time there is 
one thing that I know is taken 
care of and I can check off the 
list . That thing is my dental 
CE . The NAGD twice per year 
courses have been a blessing 
in more ways than one . I know 
in advance what weekends it 
will be, I know there will be 
top notch speakers and it’s in 
Nebraska . It really doesn’t get 
any better than that for me .  

During our June meeting 
we had some real-world 
information thrown at us by 
our speaker Dr . Steve Rasner 
from New Jersey . I was blow 
away with the practicality 
of his presentation from 
practice management to 
dental implants . His hands-on 
portion regarding dental 
implants was awesome! I 
place a ton of implants in my 
practice and regard myself as 
well versed in dental implants 
and let me tell you his advice 
and guidance during the 
course was absolutely spot 
on . I feel lucky and fortunate 
to have spent 3 days with 
such a good and informative 

speaker . If you were there, I 
hope you felt the same way 
and if you weren’t, hopefully 
you can join us for our next 
meeting .

Our October meeting 
featured 3 separate speakers:

• “The REAL Production 
Formula –Transforming the 
Way You Achieve Success” 
by Dr . Jen Butler

• “CAOS! Managing 
Complex Adult Oral 
Situations: From 
Polypharmacology to 
Appropriate Prescribing” 
by Dr . Mark Donaldson

• “Special Care: The 
Humanistic Approach to 
Dentistry” by Dr . Teryn Sedillo

Our June meeting will be on 
removable prosthetics and I 
hope to see you there!

Finally, let me leave you with 
this:  We can all start a million 
things but if we can’t finish, 
there is no real sense of 
accomplishment . So, let’s all 
try and finish the year strong 
and finish whatever projects 
we have started!

As always, thank you for your 
support of the AGD! 

Sincerely, 
Dr . Matt Serbousek 
NAGD President
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I   t is difficult to believe that it is already approaching the end of October .  We 

just finished the Fall 2019 MasterTrack weekend .   This year we hosted three 

speakers .  I have a review of the course later in the newsletter, so I will not  

 provide any specifics in my introduction, but I do encourage you to read it .  

I am a MasterTrack participant through the AGD .  I joined specifically because I felt that 

there are a wide variety of topics that we need to be fluent in, but as we age and move 

away from the years spent in dental school, some of these knowledge bases tend to 

become a little fuzzy .  I won’t lie to anyone .  Getting up and coming to this weekend 

focused on pharmacology and special needs was difficult .  With kids in the house, and 

fun fall activities to do, I was more than a little bummed out to be out of my weekend .

I was quickly shown the error of my thoughts .  Every speaker that presented made me 

very pleased to attend .  I learned a tremendous amount, and heading into a time period 

when I am preparing to take my fellowship exam for the FAGD, I felt that it was a great 

point of preparation .  Sometimes the topics that we don’t feel directly contribute to our 

production tend to be the ones that are most needed . In an environment where midlevel 

providers are making headway and hygiene scope of practice is changing, it is important 

to pay attention to topics such as pharmacology and special needs because they are 

important parts of everyday practice . As the doctor, we need to be up-to-date and well 

informed .  I encourage everyone who practices to at least do an update in the near future 

on these topics, or better yet, join me at the next one .
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A new level of technology
and service!
Dedicating our people to what they do best
to serve YOU better!

Earn Rewards too!

Our Team of Implant Restorative Specialists
are devoted solely to implant innovations and service. 

• Leading Expertise in Digital Implant Technology
• Comprehensive training and experience focused on 
 treatment planning, case design and fabrication of superior 
 implant restorations
• Unrivaled Customer Service – free consultation, chairside    
assistance, in-office training
• Same day conversion for “All on Four” Dentures

Full Service Laboratory Digital Dentistry 
• Same day e.max crowns (Lincoln & Omaha)
• Full Contour Zirconia (dZ) 
• Digital Temporary, Wax-up, & Model Work
• Digital Partials

Full Service Removable Department  

A Division of Dental Designs, Inc.

Introducing Implant Technologies

Contact us at Dental Designs in Omaha at 402-496-1400, or Lincoln at 402-476-1331.  Or, visit us on our website at www.dentaldesignsinc.com
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MasterTrack Weekend Review
The 2019 Fall MasterTrack continuing 
education was held in Omaha on October 
11-13th . The course consisted of three 
distinct topics, each taught by a different 
speaker .

Jen Butler, CEO of JB Partners, kicked 
off the weekend with a four-hour lecture 
titled ”The REAL Production Formula 
–Transforming the Way You Achieve 
Success .” Ms . Butler holds multiple degrees 
in her areas of expertise and has been 
heavily involved with large dental groups 
around the country, working to improve 
their productivity and profitability .  She 
stressed four Key Performance Indicators 
(KPIs) which include 1) Profit Margin; 2) 
Hygiene Reappointment Rate; 3) Diagnosis 
%; and 4) Case Acceptance .  She stressed 
that by focusing on these key metrics, you 
would be able to continue to grow your 
practice and thrive in today’s market place . 

If you are involved in the FAGD/MAGD 
programs, the course counted for four CE 
hours against Practice Management, but 
did not provide for State certified CE hours . 
Overall, as a speaker she was entertaining 
and provided some excellent ideas in terms 
of how to focus energy into your practice . 
Many of the items she spoke about were 
similar to items you may hear if you are 
a keen watcher of TED Talks or have a 
background in leadership training .

The second half of Friday and all-day 
Saturday featured renowned speaker, Dr . 

Mark Donaldson . His lectures were titled 
“Keeping Medically-Complex Patients 
Safe: Ensuring good Hemostasis and Being 
Prepared for Emergencies .” and “CAOS! 
Managing Complex Adult Oral Situations: 
From Polypharmacology to Appropriate 
Prescribing .” Dr . Donaldson, a clinical 
pharmacologist, brought a serious dental 
pedigree to the weekend . If you were to 
look back over the past 20 years, he has 
been involved in either writing, or editing 
a significant amount of the peer reviewed 
publications through the ADA and AGD 
that we use in terms of prescribing 
guidelines .

Day one, he spoke about bleeding and 
medical emergencies . I found many things 
to be interesting, here are a few I thought 
to pass along:

1 . Ditch aromatic ammonia from your 
office kit as it leads to airway problems 
that did not previously exist .

2 . Keep nitrous handy . 35% N2O has the 
same analgesic effect at 10-15 mg of 
morphine .

3 . Chairside INR machines are dirt-cheap 
now and could be a handy addition to 
your clinic . 

4 . Do not to take patients off warfarin for 
surgery, but do know the INR . If troubles 
exist, consider bridging therapy with 
low molecular weight heparin

5 . The newer anticoagulants do not have 

Brian Penly, DDS
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an increase in venothrombolytic 
events associated with short-term 
stoppages, unlike warfarin .

6 . Gelfoam+ comes with topical 
thrombin, to stop tough bleeds .

Day Two focused on sedation and safe 
prescribing guidelines . Here are some 
of the items I found useful:

1 . If you have a patient that has 
contraindications for most 
benzodiazepines with regards to 
sedation, consider using Lorazepam . 
With no active metabolites and 
the fact that it is not metabolized 
through the cytochrome system, it 
tends to be a safer alternative when 
mixed with other medications .

2 . The gold standard is still triazolam 
 .125 mg/ .25 mg/ .50 mg to be taken 
1 hour prior to an appointment and 
paired with N2O .

3 . Zaleplon was offered as a potential 
anxiolytic medication when unsure 
of pregnancy, although he did 
recommend being very careful 
with any new medication during 
pregnancy . I have never used 
this before, but I do read that it 

is strongly contraindicated with 
alcohol .

4 . Rozerem (Ralmalteon) is a sleep 
aid that is highly selective for 
melatonin receptors type 1 and 2 
does not produce hangover effects . 
It typically comes in 8 mg pills; he 
recommends a 10 mg dose for a 
potential anxiolytic substitute .

5 . Make sure smokers have some sort 
of antihistamine on-board as it will 
help negate the negative effects 
caused by nicotine . Nicotine induces 
liver enzymes and can lessen the 
effect of your anxiolytic medications .

6 . Six medications that your patients 
take to be very wary of include 
digoxin, warfarin, opioids, lithium, 
theophylline, and thyroid meds . 
Double check these and know them 
well .

Dr . Donaldson was emphatic about 
safe RX of antibiotics given the 
lessened effect of today’s antibiotics . 
As an example of the problem, in the 
1940’s penicillin was given to treat 
infections at a level of 100 penicillin-
binding units (PBUs) . Today, a 500 

mg penicillin pill is equal to 300,000 
PBUs . This was to show how resistance 
has forced us to increase the doses 
exponentially . We are running out of 
effective medications .

Donaldson went on to state that 
there are limited needs in dentistry 
for antibiotics including treating true 
orofacial infections . Metronidazole 
was an often neglected choice for 
periapical infections, and he stated 
that Clindamycin is being given a bad 
rap as of late . Donaldson contends, 
with evidence, that the majority of 
c-diff cases have been caused by 
IV antibiotics at very high levels . In 
the end, his message was “the best 
antibiotic is the one they will take”, 
so writing scripts that not only are 
targeted, but simple to take should be 
a part of the thought process .

He was very clear with a message that 
antibiotic prophylaxis is a problem for 
orthopedic concerns . According to 
the current literature, he emphasized 
that dentists need to push back on 
surgeons who order it and attempt 
to educate them about the current 
evidence . At the very least, he 
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recommends not writing the script 
and putting it back on the orthopedic 
surgeon .

Overall, Dr . Donaldson was witty and 
engaging . He was magnificent as a 
lecturer and I would see him again . 

Day Three was a four-hour lecture 
on geriatric special needs given by 
Creighton’s Dr . Teryn Sedillo . Dr . 
Sedillo did an advanced residency 
and was the recipient of the 2015 
Compassionate Dentist Award for the 
St . Barnabas Health System . 

Dr . Sedillo somehow managed to 
create a hands-on experience for 
all participants . Using a variety of 
methods, we learned how to properly 
position geriatric patients with 
cushions, how to use a gait belt to 
lift, proper transfer methods from 
wheelchairs, and we even did a VR 
simulator to learn what life is like with 
dementia .  Her curriculum was very 
focused on providing compassion to 
geriatric populations and provided 
real ideas for how practitioners could 
incorporate external visits into their 
business practice . For those of us in 
the Omaha area, she is a valuable 
resource who is willing to help any 
office improve their capabilities . 
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Region 10  
Regional Director  

Fall is here, school has begun, football is 
in full swing and the annoying presidential 
commercials have started . As an American, 
I do believe it is our right and our privilege 
to vote for who will lead our country . 
Leadership comes in many forms, and the 
AGD has many leadership opportunities . 
The following is a list of the different types 
of leadership opportunities from council and 
committee members to public information 
officers: Budget and Finance Committee, 
Communications Council, Constitution, 
Bylaws & Judicial Affairs Council, 
Credentials and Elections Committee, 
Dental Education Council, Dental Practice 
Council, Examination Council and 
Committees, Group Benefits Council, 
Legislative & Governmental Affairs Council, 

Membership Council, Program Approval 
for Continuing Education (PACE) Council, 
Scientific Meetings Council, Self-Instruction 
Committee . You don't have to run any kind 
of annoying ad campaign to serve on these 
committees, for a more detailed explanation 
on these committees log into the AGD 
website; Home, About Us, Leadership/
Governance, Leadership Opportunities . The 
AGD needs your leadership . 

I had the opportunity to attend the NAGD 
Board Meeting last week in Omaha . If you 
have any concerns or questions, please feel 
free to email me or give me a call!

Chad Wagener, DDS, MAGD 
Region 10 RD

Chad Wagener,  
DDS, MAGD

A SPECIALIZED LAB IN

CROWN AND BRIDGE
CERAMICS

AND

IMPLANT RESTORATIONS
Toll Free

1-800-475-3058
Local 402-475-3058
Fax 402-475-2033

danterdental@windstream.net

danterdental.com
125 South 9th • Lincoln, NE 68508

Celtra® Press • GC LiSi Press
IPS E. Max Press • Layered E. Max

Layered Zirconia • Monolithic Zirconia
Multi-Shaded Zirconia • Implants

Digital Impressions
FDA Approved Custom Abutments
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PRACTICE EXPERIENCESM WITH PATTERSON DENTAL. 
Call 800.873.7683 or visit pattersondental.com to start living your dental dreams.

PRACTICE EXPERIENCE . . . WITH PATTERSON DENTAL
REVOLUTIONIZE HOW YOUR TEAM AND PATIENTS EXPERIENCE DENTISTRY.
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FALL 2019

Region 10  
Trustee  

Kevin C. Low, DDS

It has been almost two years since my first term began as the Region 10 trustee for the AGD . 
I have, so far, enjoyed the experience . I continue to be in awe of the inherent intelligence and 
passion of my Board of Trustee colleagues, and I hold the officers of our organization in the 
highest esteem .

There are a myriad of contrasting personalities on this board that often leaves me giggling . We 
have at least three “talkers .”  They rarely pass up an opportunity to comment on just about any 
issue brought up before the board . It’s not that what they are saying isn’t important, but rather 
that the three of them pretty much say the same thing in different words . 

I think there must be a law, or some municipal regulation in Chicago, that requires a 
professional board to have a certain number of what I refer to as “rebels .” They disagree with 
all issues, sometimes forgetting that they were the initial propagators of a discussion . For the 
most part, they eventually come around to agreeing with themselves .

Every board has its share of “sleepers,” and the AGD is no exception . When after-lunch 
sessions become tedious, it’s not hard for me to predict which of my colleagues will soon be 
embraced in the arms of Morpheus . The chairs are comfortable, the room is warm, and the 
heads often start snapping backward or forward moments after the meeting has reconvened .

There are more characterizations, but I think you get the idea . Under no circumstances do I 
intend to demean any of these people…most of them are more than just acquaintances, and 
many of them have become life-long friends . I have come to appreciate their idiosyncrasies 
as much as their commitment to the AGD . Believe it or not, some of them are actually 
Democrats…most are Republicans…and a few of them are Canadian .

And yet, we still manage to come together to do what we must for this organization . It’s not 
always easy, but for me, there is never a dull moment .
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FALL 2019

Executive 
Director  

Julie Berger

It’s hard to believe that summer is over .  
Where did it go?  In my conversations 
with a lot of people, most feel this 
summer went way too fast .  BUT…I 
love fall!  Fall is my favorite time of 
year .  I love the crisp mornings, the fall 
colors and of course the start of football 
season .  And this year, the Huskers are 
better than last year and there is hope 
!  Also, my granddaughter Alice is now 
11 months old!  She is just the happiest 
baby, starting to crawl and smiles when I 
walk into the room .  My heart is full! 

I’d like to take this opportunity to 
congratulate Dr. Hayley Beaudette 
on receiving the FAGD and Dr. Brent 
Rising on receiving the MAGD award 
this summer in Connecticut at the AGD 
Annual Meeting . Congratulations to you 
both! I am so proud of you both! 

The NAGD Mastertrack continues to 
grow . We had a great turnout for Dr . 
Steven Rasner in June and also for our 
fall joint Mastertrack with Iowa just a 
week ago . We are gearing up for the 
2020 NAGD Annual Meeting . We are 
still working out all of the details but 
mark your calendars for Friday, June 
5, 2020! The Mastertrack will also 
have 2 additional days with a hands-on 
component . We will be sending out 
exhibitor information in December . If 
you know of any companies that would 
like to exhibit at our meeting, please 
let me know . BUT…you may want to 
mention that we have sold out the 
past few years . We are grateful to have 
the relationship we do with so many 
companies! 

Registration information will be available 
in the next few months . I encourage you 
to register early and take advantage of 
huge membership discounts .  

Sometimes I feel like a broken record 
but The NAGD Mastertrack is one of 
the best benefits we offer! High quality 
continuing education, all laid out for you 
in a 6-year program…right in your back 
yard! And you can start at any time . If 
you have been considering starting the 
Mastertrack, give me a call and let’s 
chat . Come to a Friday lecture or attend 
the entire weekend and see what it’s 
all about! We’ve had some FABULOUS 
CE and look forward to seeing you at a 
meeting in the future!   

I’ve said this before and I will say it 
again… . get involved! Your input is 
important and valuable . You have chosen 
to be a part of an elite organization, 
one where together we CAN make a 
difference .  If you haven’t been to a 
meeting in a few years, I invite you to 
join us! We welcome you to join us for a 
lecture or the weekend course! Please 
feel free to contact me at any time . 
You can reach me at 402-438-2321 or 
julieberger50@gmail .com . 

Have a great fall!  

Julie Berger 
Executive Director, NAGD
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Nebraska
Future NAGD CE/Mastertrack Dates

Save
the 

Dates

Visit our NAGD website at 
www.NebraskaAGD.org 
for more information  
on future courses. Or 
contact the NAGD Office  
at 402.438.2321 or at
info@NebraskaAGD.org 

June 5-7, 2020 - Removable

Reminder…..

The Nebraska AGD also offers an online Minimal 
Sedation Renewal Course. It is available on our website 
at www.NebraskaAGD.org along with other courses.
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