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President’s
Message

Dr. Matt Serbousek

I

hope everyone
had a great Christmas
and holiday season.
Traditions are fun
this time of year and many
families have different ones.
Whatever your tradition is, we
all have one thing in common
and that is Family. Family is
what holds us together, what
makes us laugh, supports us
and keeps us together. I am
fortunate enough to have
been raised in a loving family
with two parents who kept
religion and hard work at
its center. Those values ring
true in my everyday life and
I hope they do for many of
you. But it also makes me
think of those who did not
have the good fortune of
being raised in such a family
or did not have access to
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Christmas gifts or a stable
home environment. Without
family support and guidance,
life can be a difficult maze of
decisions and choices. I hope
we can all help those people
and families find the support
system they need.

Family for many of us is not
just our immediate family but
also our staff members and
colleagues. Many of us spend
more time with our office staff
than with our own family. We
try hard to make sure they
have instruments, education
and insight to treat our
patients to the highest levels.
We also have a practice full of
patients that we get to know.
We like to hear what sports
they are playing or how the
show choir concert went. We
get to know our patients on
a personal level as well as a
professional level.
I think it also important
for all of us to also have
a “Professional Family”
where dentists with similar
interests can share ideas, ask
questions, compare practice
management philosophies
and just get to know someone
who is going through the
same things you are on a
daily basis. This is where the
Academy comes into play. The
AGD gives us all a foundation
to build our education as
clinical and practice managing
dentists and gives us the
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opportunity to collectively
lean and support our
profession. One of the most
important things the AGD
gives us is a collective voice to
advocate for the AGD general
dentist’s future.
I was fortunate enough to
attend the AGD House of
Delegate meeting in Chicago
recently and wow did it open
my eyes to the leadership
of the AGD. Having all AGD
leaders in the same location
for multiple days discussing
the Academy was really
unique and great to see. I’m
telling you, the passion our
leadership has for dentistry
is unparalleled and their
desire to see the Academy
succeed is unmatched.
They understand that our
main goals are advocacy
for the general dentist and
continuing education. I want
to give you an insight into
three items they are currently
working on Capitol Hill:
dental insurance, Medicare
and midlevel providers.
Dental Insurance- AGD is
working with legislators to
eliminate insurance issues
such as fee capping, unfair
pricing and regulations that
limit consumers’ ability to use
their benefits.
The AGD’s positions on
dental benefits for the
Medicare population are:
Continued on page 9...
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Editor’s
Message

N
Dr. Brian Penly

B

y the time you read this, the year 2018 will be in the past. The Nebraska
AGD was busy this past year, bringing two different lecture series with
topics important to every general dentist.

In June, our course, Adhesive Dentistry — Maximizing the Placement of Anterior
and Posterior Composites, with Drs. Mark Geissberger and Foroud Hakim, brought
the latest in direct and indirect esthetic restorative dentistry to participants. I am still
classified as a “new dentist” by the ADA, having graduated in 2010. I can honestly
say that the accelerated pace of product development as well as the shear number of
products available to use make me more appreciative of courses that help keep up my
restorative skills.
In October, we had Dr. Josh Wren and his course Pediatric Dental Pearls. As you’ll read
about in my review, Dr. Wren discussed many new ways to attack pediatrics to make it
more enjoyable and effective for our small patients.
Next up, we a great implant course with Dr. Steve Rasner (June 7th – June 9th). The
hands on training be focusing on atraumatic extractions to support the implant outcome,
grafting, and implant placement. For any dentist that is interested in getting into implant
dentistry, this is a great survey before committing to more advanced training.
We hope to see all of you at the upcoming CE courses!
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Introducing Implant Technologies
Our Team of Implant Restorative Specialists

are devoted solely to implant innovations and service.
•
•

Leading Expertise in Digital Implant Technology
Comprehensive training and experience focused on
treatment planning, case design and fabrication of superior
implant restorations
• Unrivaled Customer Service – free consultation, chairside
assistance, in-office training
• Same day conversion for “All on Four” Dentures

A new level of technology
and service!
Dedicating our people to what they do best
to serve YOU better!

Full Service Laboratory Digital Dentistry
•
•
•
•

Same day e.max crowns (Lincoln & Omaha)
Full Contour Zirconia (dZ)
Digital Temporary, Wax-up, & Model Work
Digital Partials

Full Service Removable Department

Earn Rewards too!
A Division of Dental Designs, Inc.

Contact us at Dental Designs in Omaha at 402-496-1400, or Lincoln at 402-476-1331. Or, visit us on our website at www.dentaldesignsinc.com
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2019 NAGD ANNUAL MEETING & MASTERTRACK WEEKEND

JUNE 7-9, 2019

“The Role of the Doctor and
Team in the Implant Practice”

D

r. Steven L. Rasner earned his DMD at the
University of Pennsylvania. He has pursued
extensive CE, trained with many renowned
implant surgeons, and went on to earn a Mastership in
the Academy of General Dentistry (1997). Of the 4500
hours Dr. Rasner has achieved, close to 1,000 have been
dedicated to oral surgical sciences. He has completed
both the Misch International Implant Institute curriculum
and the Pikos Institute continuum. Dr. Rasner has taught
for twenty years in 40 American states and 5 countries.
He has taught his courses, Atraumatic Extractions for
the GP and The Bulletproof Guide to Implant Success,
for several ADA components as well as multiple times at
the national ADA Meeting. He has received numerous
speaking awards and was recognized in Dentistry
Today’s Top Clinical Educators list for the past eleven
years. Dr. Rasner received a lifetime achievement award
in 2011 from Excellence in Dentistry. He has authored 3
books and over 50 industry and journal publications.

LECTURE

“The Role of the Doctor and
Team in the Implant Practice”
Friday, June 7, 2019
(8 hrs. of AGD Implant Lecture Credit)

Implants are really just one third of the triad for the most
successful combination to skyrocket any practice in the
country. Oral sedation and atraumatic extractions comprise
the other cornerstones.
Learning Objectives
• The Team: What’s in this for you? More than you think
• Establishing a relationship based practice: what role does
the team have?
• The Art of Case Presentation: every step from the first
phone call
4

• Earning more while seeing
less patients
• The clinic’s role in the
implant practice: the bar
just got higher
• Why it is both necessary
and ethical to get paid up
front
• The best word of mouth
program for attracting out
of network patients
• Marketing do’s and don'ts
for the oral sedation/
implant practice
• Becoming an integral part
of your community

HANDS-ON TRAINING
Saturday & Sunday
June 8 & 9, 2019
(If you attend the entire
3-day weekend, you will
receive 24 hours AGD participation Implant credit. 24
additional hours of participation credit may be earned
by presenting a clinical
homework assignment after
the course and presenting
in October of 2019. There is
an additional fee.)

“The importance
of the Atraumatic
Extraction in
Preparation
for Implant
Placement”
The atraumatic extraction
results in the most
opportune conditions for
implant placement. We
will discuss approaches

for cuspids, maxillary
molars, mandibular
molars, and teeth adjacent
to delicate crown and
bridge. Recommended
armamentarium, flap
designs, bone grafting,
and suturing techniques
will be covered. Medical
contraindications and
potential complications will
be considered. We will also
cover a foolproof route to
painless injections, and a
powerful and predictable
enteral sedation protocol
that will allow you to treat
even the most fearful
patients.
Learning Objectives
• Terminology of implant
and prosthetic parts
• Bone divisions
• Single root form implants
• Biology of osseous
integration
• Sterilization vs. clean
technique
• Flap or flapless
• Guided vs. direct vision/
freehand: when to use
what
• Treating the esthetic zone
• Immediate or delayed
placement
• Treatment planning the
edentulous mandible or
maxilla
• Bone grafting:
understanding
osteoconductive and
osteoinductive; the fivewall socket; which grafting
materials and membranes
to use when

Nebraska Academy of General Dentistry | Winter 2019

“Hands-on
Extractions,
Grafting,
and Implant
Placement”

Learning Objectives
• Incision design
• Atraumatic Extractions of
real teeth in models
• Bone grafting utilizing two
different tack systems
• Implant placement in
various modalities
• The four basic suturing
techniques we need to
know

A brief review of the Day
2 topics will be followed
by hands on exercises on
a variety of very lifelike
models and possibly pig
jaws.

General Information
Friday, June 7, 2019

Lecture course will be held at Embassy Suites
1040 P Street, Lincoln, NE 68508 402.474.1111
7:15 a.m. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . Registration/Breakfast
7:45 a.m. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . Course Begins
11:45 a.m. – 1:15 p.m.  .  .  .  .  .  .  .  .  . Extended Lunch Hour
. . . . . . . . . . . . . . . . . . . . . . . . . (A chance to visit the exhibits)
1:15 p.m .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . Course resumes
5:15 p.m .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . Course adjourns
** Breakfast, Coffee breaks and lunch will be provided

HANDS-ON COURSE
Held at Dental Designs Education Center
3580 Union Drive, Lincoln, NE
Saturday, June 8, 2019 – 8 a.m. to 8 p.m.

The AGD-Nebraska is designated as an Approved PACE Program Provider by
the Academy of General Dentistry. The formal continuing education programs
of this program provider are accepted by the AGD for Fellowship/Mastership
and membership maintenance credit. Approval does not imply acceptance by a
state or provincial board of dentistry or AGD endorsement. The current term of
approval extends from 1/1/2018 to 12/31/2021. Provider ID# 219313

Sunday, June 9, 2019 – 8 a.m. to 1 p.m.
Due to the popularity of the lecture and hands on
course, we encourage you to register early and take
advantage of the member discounts. Space is limited!!!

Registration For
2019 NAGD Annual Meeting
& Mastertrack Weekend

“The Role of the Doctor and
Team in the Implant Practice”
June 7, 8 & 9, 2019
COURSE FEES:
AGD Dentists:
Friday Lecture Only. .  .  . $ 350
(Register by April 1, 2019 and
receive a $50 member only discount)

Non-AGD Dentists:
Friday Lecture Only. .  .  . $ 600
AGD Dentists:
Entire 3 day Event .  .  .  .  . $1,950

Please mail registration form and payment to: NAGD, 2244 Stockwell Street Lincoln,
NE 68502. Registration can be taken over the phone with a credit card. Register by
May 14th to avoid a $45 late fee! A $40 processing fee will be applied to all persons
requesting a refund (lecture only) or $85 processing fee will be applied to all person
requesting a refund (3 days). No refunds will be issued after that date. You will receive
an email confirmation when your registration is processed. Questions? Contact the
NAGD Office at 402.438.2321 or email julieberger50@gmail.com
Name__________________________________________________________________________
Staff____________________________________________________________________________
Address________________________________________________________________________
City________________________________________State__________Zip___________________
Phone__________________________________________________________________________

(Register by April 1, 2019 and
receive a $200 member only discount)

Email (required)_________________________________________________________________

Includes materials, meals and handouts.
Lodging not included.

AGD#________________________________________________________ Non-member  Yes

Non-AGD Dentist:
Entire 3 day Event.  .  .  .  . $2,600
Includes materials, meals and
handouts. Lodging not included.

PAYMENT METHOD
Check (made payable to the NAGD) Mail payment to:
NAGD, 2244 Stockwell Street, Lincoln, NE 68502.

Staff Member/Assistants/Hygienists

 Credit card: Credit card type:

(Friday Lecture Only) .  .  .  . $ 100

Dental Students

(Friday Lecture Only) .  .  .  . $

35

Lab Techs

Credit card #
Exp. Date

code on back

(Friday Lecture Only) .  .  .  . $ 175

Credit Card Address (If different from above)

Total Amount Paid

Credit Card City, State & Zip (If different from above)

		

A block of sleeping rooms have been reserved at
the Embassy Suites for $139 until May 16, 2019.
Ask for the Nebraska Academy of General Dentistry
rate. To make reservations, call 402-474-1111.
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 Amount:

Phone (If different from above)
Signature
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Date
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A SPECIALIZED LAB IN

CROWN AND BRIDGE
CERAMICS
AND

IMPLANT RESTORATIONS
Celtra® Press • GC LiSi Press
IPS E. Max Press • Layered E. Max
Layered Zirconia • Monolithic Zirconia
Multi-Shaded Zirconia • Implants
Digital Impressions
FDA Approved Custom Abutments

Toll Free
1-800-475-3058
Local 402-475-3058
Fax 402-475-2033
danterdental@windstream.net

danterdental.com
125 South 9th • Lincoln, NE 68508

PRACTICE EXPERIENCE . . . WITH PATTERSON DENTAL
REVOLUTIONIZE HOW YOUR TEAM AND PATIENTS EXPERIENCE DENTISTRY.

PRACTICE EXPERIENCESM WITH PATTERSON DENTAL.
Call 800.873.7683 or visit pattersondental.com to start living your dental dreams.
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The Low Down
I got into the Christmas spirit early this year. I
hopped into the car at dusk a few days ago and
decided to drive around town to see the holiday
decorations.
Oddly enough, I found myself in the
neighborhood where I grew up. It hadn’t
changed much, but I noticed that the home in
which I spent my childhood was a different color,
and on a whim, I decided to knock on the door
to ask if I could look around for the sake of the
good ol’ days.
I was not greeted with what you might call
holiday cheer. As a matter of fact, I was told to
get off the property. Ya know, Mom and Dad
can be SO rude.
As most of you know, new officers were elected
last month at the annual meeting of the House
of Delegates for the AGD. I’ve been involved in
lots of elections over the years, and I’ve found
that the old adage is true…the more things
change, the more things stay the same. In
spite of that, I sincerely appreciate the people
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that take time out of their busy lives to step
up to the plate and assume the challenging
responsibility of leadership. I will be supporting
whatever they have planned for our organization
as long as those plans are in the best interests
of the AGD.
What many of you may not know is that our own
Julie Berger was presented with an “Academy
Award” at the first annual AGD Honors
Convocation in Chicago. She has been a tireless
advocate at the national level for the AGD, and
it was nice to see her recognized for her many
contributions. In addition, she has been asked
to serve on a membership panel for the AGD
Leadership Development Symposium in Chicago
next April. This is a gig that is usually reserved
for AGD members, so it’s kind of a big deal.
Please take a moment this month to thank her
for helping to make the AGD just a little better.
I suspect that many of you will be on the road
to spend time with family and friends at some
point for the Christmas and New Year season.
Be safe out there…and enjoy!
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Review – Pediatric Dental
Pearls and Dr. Josh Wren
Brian Penly, DDS

The 2018 NAGD Annual Fall Meeting was
held October 12-14th. Dr. Josh Wren, a
name well known on DentalTown forums
and on the lecture circuit, provided
three solid days of lecture and hands-on
continuing education.
The course was incredibly well organized
and polished. One week prior to the
course, Dr. Wren provided his lecture
notes in 10 parts via Dropbox to all the
course participants. They still reside on
my phone and I have referred to them
numerous times in the past two months.

N
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The first day was strictly a lecture format
and focused on key pediatrics topics
including Behavior Guidance, Nitrous
Oxide, Resins and Bioactive Materials,
Pulp Therapy/SSC and SDF. Saturday and
Sunday were part lecture/part hands-on
and were reserved for the topics including
Resin/Zirconia Crowns, Ectopic Canines,
Frenectomies, Space Maintenance, and
Interceptive Orthodontics.
Behavior was an engaging conversation,
as anybody who works with children
knows that behavior management
encompasses both the child and the
parent. Dr. Wren made certain to
reclassify the term “management” to
“guidance”, to illustrate the you need to
guide away from poor behavior to avoid
having to managing it once it has gotten
out of control. In short, he suggested
that behavior guidance transitions away
from old school pediatric ideology such
as establishing authority and punishing
to establishing a trusting relationship

through solid communication that
alleviates fear and anxiety with focus
on guiding the child into becoming a
positive dental citizen.
We’ve all heard of helicopter parents, but
Dr. Wren threw us a new classification
I had not heard – Lawnmower parents.
I think that we’ve all had parents that
fall into this category. Their goal isn’t to
hover, but to mow down any obstacles
that get into their child’s way. The goal
in identifying these children is to give
them their options kindly. They can
agree to general anesthesia, because the
child is unmanageable, or they can go
somewhere else.
Nitrous oxide was his standard for
behavior guidance. He made the bold
statement that “nearly every patient
that receives an injection receives N2O”.
The AAPD recommends titrating at 10%
intervals, but he suggests that a more
efficient action is to place the child on O2
for 2-3 minutes, then to place the N2O
at 40%. The child would then remain on
N2O for the duration of the procedure,
until a five-minute O2 flush is provided.
Coupled with entertainment technology,
the effect can be very positive for children
with challenging anxiety. As a provider
that sees many children, I certainly can
appreciate that N2O is underused in the
general dentist’s office and use it routinely.
UNMC’s pediatric program teaches a more
liberal and routine use as well with the
idea that is may prevent a costly OR visit
for otherwise manageable children. The
goal with N2O is to make sure that we use
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it before the child has an experience
that can increase a chronic pattern
of anxiety, thereby creating a more
tolerant dental citizen.
One of the more spirited discussions
was the use of Activa, a recent entry
into the restorative market with from
Pulpdent. Activa touts a rubberized
matrix that has the toughness of a
traditional composite, with benefits
that mirror RMGI products. Dr. Wren
is an adamant convert to the material
due to ease of use, bulk-fill ability,
and dual cure. The office I practice in
has used Activa for about 18 months
and we too have seen very positive
results in clinical settings. In children
with high caries rate, this has become
a standard go-to as it shortens chair
time and we’ve had very positive
results at recall. Anecdotally on recall,
I have seen less sensitivity (but I also
use Microprime), no marginal staining
(as compared in the same mouth
with other traditional composites),
and excellent finish. Some debate
was entered into with regards to the
use of bonding. Pulpdent states that
bond is not necessary unless you lack
retention in the prep. Dr. Wren bonds
every case, whereas I only bond cases
with divergent prep design. In our
18 months, we have not replaced a
single Activa, bonded or unbonded,
so the material is off to a strong start.
The hands-on portion focused on
traditional SSC as well as the new
CFM style crowns. CFM? That is
Dr. Wren’s acronym that stands for
“Crowns for Mom”, or the new
zirconia style pediatric crowns. The
only time these crowns see the light
of day is when a parent cannot be
talked out of them, otherwise, it is
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SSC. During the hands on portion,
we prepped anterior and posterior
zirconia crowns. The amount of
reduction required as well as the
precision needed are challenging,
considering that anterior cases are
usually under five years of age. As
an alternative, we practiced classic
strip crowns, which can be made with
composite or materials like Activa.
These are a nice esthetic alternative
when you don’t want to EXT anterior
teeth on a four year old and want a
minimal prep design.
Orthodontics was a major part of the
hands-on, with emphasis on pediatric
space maintenance. Remember
dental school? This was a revisit to
sophomore year with cephalometrics
and fabricating unilateral and
bilateral space maintainers. I
advocate using the Denovo chairside
space maintainer kit to provide space
maintenance the same day as an
extraction, and Dr. Wren had some
sound ideas how to make those work
well in practice and when not to use
them. An in-depth discussion as to
proper use of lower lingual holding
arches as a preventative space loss
prevention device was highlighted.
The overwhelming consensus
was very positive regarding Dr.
Wren. Some of the dentists that
don’t perform very many pediatric
procedures were inspired to try some
of the techniques and materials
presented. As a fellow dentist, he
was very approachable and fun to be
around. I would certainly love to have
him back the next time a pediatric
course is scheduled and I wish him
well as he gains momentum on the
lecture circuit.
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President’s Message
Continued...
General dentists are committed
to delivering quality dental
care to patients of all ages and
to advocating for optimal oral
health. The AGD believes that
the Medicare Part B program
cannot sustain the inclusion
of dental benefits. The AGD
supports enhanced benefits
and reimbursement in private
sector initiatives for dental
benefits. The AGD believes
that it is the responsibility of
every person to exercise good
oral health habits that will
provide them with a foundation
for optimal oral and systemic
health throughout their lifetime,
and that resources directed
toward increasing oral health
literacy will support this effort.
Midlevel providers positionAGD would like all patients to
receive the best possible oral
health care and maintains that
direct supervision by a licensed
dentist is necessary to ensure
patient safety. Although the
access-to-care issue is complex,
AGD has focused on oral health
literacy and fluoridation as two
viable strategies for eliminating
oral health disparities. AGD
members are encouraged to
communicate with their state
legislators and encourage
them to support the solutions
presented in AGD’s white
papers (accessible on their
website) rather than midlevel
provider models.
Your continued support and
membership allow the AGD to
advocate for you and for our
profession. Thank you for your
support!
Dr. Matt Serbousek
NAGD President
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October NAGD Lecture/
Mastertrack Weekend with Dr. Josh Wren

10
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H

appy Holidays to everyone! I hope everyone
has a great time with friends and family. During
one of my last board meetings we were talking
about the importance of oral cancer screenings.
I was surprised by the number of Doctors in our
meeting that don't have a regular exam for themselves. In
my practice we set aside one morning every six months to
do a team cleaning and exam on everyone. I believe we
need to practice what we preach and like our patients, time
can get by us very quickly if we don't make a specific time to
take care of ourselves. So, this holiday season give yourself
and team the gift of health, with a simple oral cancer
screening. May your New Year be full of joy and health,
wishing everyone the best in 2019.
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Future NAGD CE/Mastertrack Dates
June 7–9, 2019 • NAGD Annual Meeting
Dr. Steven Rasner
Friday lecture — The Role of the Doctor & Team in
the Implant Practice

Embassy Suites, Lincoln & Dental Designs Education Center
Visit our NAGD website at
www.NebraskaAGD.org
for more information
on future courses. Or
contact the NAGD Office
at 402.438.2321 or at
info@NebraskaAGD.org

