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G reetings fellow 
AGD members! 
Winter is slowly 

releasing its grasp and spring 
is fi nally, slowly, making its 
presence felt. 

As I write this I am in the 
process of completing 
another case for the “Dental 
Lifeline Network.” It is a 
charitable foundation where 
needy patients are paired 
with dentists willing to do 
the work, in conjunction with 
laboratories, at no fee for 
qualifi ed patients. Through 
this particular network, 
you get a chance to view 
background information, 
including health history and 
chief dental complaint, of 
patients in your area and 
decide if you want to help. 
You can do as many or as 
few cases as you like, and 
ultimately, it’s your decision 
if you want to donate your 
services. I became involved 
with “Dental Lifeline 
Network” at the urging of 
my retired former partner, 
Dr. Max Martin, and have 
been overwhelmed at some 
of the desperate dental 
needs of people right here 
in Nebraska. It has been a 
humbling experience for 
some of the most grateful 

patients I have ever had the 
privilege of treating.

What I have come to realize 
is we work in profession 
where we can both provide 
for our families and help the 
greater good through our 
profession. Certainly, nobody 
should ever be pressured into 
doing charitable work, and I 
realize it is not for everyone. 
However, I would highly 
encourage anyone thinking 
about it to get involved. 
There are numerous outlets 
to help in just about any 
capacity someone is willing 
to do so for many honorable 
and worthwhile charities. 
Here in Lincoln where I 
practice there is “Sharing 
Clinic,” dental outreach at 
the “People’s City Mission,” 
“Clinic with a Heart,” and the 
upcoming “NMOM” event, 
as well as national programs 
like the AGD endorsed 
“Donated Dental Services,” 
and “Give Kids A Smile.”  The 
opportunities are endless 
for those wanting to get 
involved, and I promise, it 
will be something you won’t 
regret.

Sincerely,
Travis J. Antholz, DDS
Nebraska AGD President
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Editor’s 
Message

in materials and procedures, 
we strive to bring new exciting 
things to our annual meetings.

The latest addition to our offi ce 
has been the Dental Vibe, and 
it has really helped some of our 
more nervous patients. I know 
everyone has a patient that is a 
little leery of coming to see us. 
In this situation being able to 
reassure them with the thought 
of a painless or not as painful 
injection is comforting. It really 
has helped us with our younger 
patients. They think we are 
tickling their teeth to sleep. I 
have actually had a young girl 
giggle through the injection. 
For those of you who aren’t 
familiar with the Dental Vibe, 
it is a two pronged instrument 
that vibrates, and you place 
it next to the injection site. It 
overloads the neurons in a way 
so they pick up the vibrations 
rather than the pinch. I’m not 
trying to be an advertisement, 
nor has the company given 
me incentive to write this. I’m 
treating this as a message to 
colleagues on what has worked 
for our offi ce.

S pring is in the air. This 
is my favorite time 
of year as it starts to 

warm up outside. I love being 
outdoors, golfi ng, and camping. 
With every new season comes 
the opportunity to refl ect on 
our practices, and what we 
can do to get better. Whether 
it be attending CE or trying 
something new in the offi ce. 
As AGD provides fantastic CE 
on the most recent advances 
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As always things continue to change, 
and AGD website is no exception. 

           The new look to the AGD website 
makes it easier to navigate, and they have 
added some new features. Viewing your CE 
earned, and learning where the upcoming 
CE courses are is now easier to do. There are 
now links to their social media pages such as 
Facebook, Twitter, YouTube, Linked in, and 
Google +. AGD is new to Google +. You can 
access it by simply creating a profi le through 
your Gmail account. Once you have created 
your profi le you can begin following other 
individuals and joining circles. Google + is 
another outlet we can use as colleagues to 
reach out to one another. 

ACADEMY OF GENERAL DENTISTRY
Website Revamped

N
Robert	Roesch,	

DDS,	MAGD,	LLSR
Robert	Roesch,	

SPRING 2013 

Legislative	
Report

for Medicaid provider rate 
stabilization. (Support) Senator 
Gloor made this his priority bill 
so it will be heard on the fl oor 
of the Legislature.  

Sen. Cook introduced two bills, 
LB119 and LB157, that would 
increase funding to the public 
health districts and to federally 
qualifi ed health centers.  
(Support both) Both bills are 
still in Committee.  

LB447, introduced by Sen. 
Avery, would allow sales tax on 
soft drinks. This revenue would 
go to public health districts and 
to school districts for wellness 
projects. (Support) Still in 
Committee.  

These bills will be discussed in 
committees and may, or may 
not, advance to be debated by 
the full Legislature. Dr. Roesch 
will keep up informed. Please 
contact the NAGD Offi ce if you 
have any questions. 

The Legislature is in ses-
sion! The bills have been 

submitted. Some are currently 
still in committee, some have 
been defi nitely postponed, and 
some have made it to general 
fi le. (This report is as of April 1, 
2013). Below is a list of bills that 
the Nebraska AGD is watching.  
Thanks to our Legislative Chair, 
Dr. Bob Roesch for submitting 
this list of bills.

Each bill has a little breakdown 
and our position is also listed.  
There are several bills before 
the Nebraska Legislature this 
session that could impact 
general dentists.  

LB187, introduced by Sen. 
Nelson, would appropriate 
funds to HHS to fund the 
Dental Health Director position.  
(Support) Still in Committee.  

LB277, introduced by Senator 
Harr, would change provisions 
relating to presentation of 
a false Medicaid claim. The 

concern is that the current 
language would allow the 
Attorney General to access 
records of non Medicaid 
patients without the patients 
written consent. (Oppose) 
Moved to General File.

LB338, introduced by Sen. 
Gloor, prohibits all credentialed 
health care professionals 
from discriminating with 
respect to any person eligible 
for Medicaid; i.e., you must 
accept Medicaid patients.  
Professionals violating this 
statute would be subject to 
disciplinary action including 
not getting your license 
renewed. This bill will generate 
a lot of discussion about 
Medicaid expansion. (Oppose)  
Indefi nitely postponed.  

Senator Gloor also introduced 
LB439 that would increase 
cigarette and tobacco 
taxes. Some of that revenue 
generated would be used 
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O     n March 26th,
 the NAGD 

hosted a Health Care 
Reform seminar at the 
Embassy Suites in LaVista.  
Over 30 dentists and 
staff were in attendance.  
Featured speakers Sean 
McGuire, Brian Munderloh, 
Ryan Kunhart and David 
Meyer  all spoke on different 

aspects of the health care 
reform and how it will affect 
the small business owner.  
Special thanks to Pat Garvey 
with Garvey & Associates in 
helping us line up this semi-
nar.  If you were unable to 
attend the seminar, please 
contact the NAGD office for 
more information.

Obamacare
Heath	Care		

Reform	Seminar

Annual meeting attendees 
also will have the chance to 
check out the latest inno-
vations in dentistry at the 
exhibit hall and connect with 
colleagues at special net-
working events. On Saturday 
evening, the AGD will honor 
its new Fellows, Masters, 
and Lifelong Learning and 
Service Recognition recipi-
ents with the Presidential 
Concert: A Night at 
the Ryman Auditorium. 
Sponsored by the AGD 
Foundation, this intimate 
evening at the historic 

T,,
housands of dental 

  professionals will  
 tune up their continu-

ing education (CE) in Music 
City during the Academy 
of General Dentistry (AGD) 
2013 Annual Meeting 
& Exhibits, June 27 to 
30, 2013, at the brand-
new Music City Center in 
Nashville, Tenn. 

The event will offer more 
than year’s worth of con-
tinuing education (CE), as 
a global faculty of dental 
experts presents lecture and 
participation courses on the 

Nashville venue will feature 
a special musical guest, 
who will be announced this 
spring. Proceeds will benefit 
the Interfaith Dental Clinic, 
a nonprofit that delivers 
comprehensive dental care 
to low-income individuals in 
middle Tennessee.

Those who register for the 
AGD 2013 Annual Meeting 
& Exhibits by April 26, 2013, 
will receive early bird rates. 
For more information or to 
register, visit www.agd.org/
nashville.

hottest topics of the day. 
One of the highlights of this 
year’s educational program 
will be the opening session, 
“Death’s Acres: Life as a 
Forensic Anthropologist,” 
with keynote speaker 
William Bass III, PhD. A 
world-renowned forensic 
anthropologist, Dr. Bass is 
the founder of the Forensic 
Anthropology Center at the 
University of Tennessee, 
Knoxville, also known as The 
Body Farm, and co-author of 
the best-selling Body Farm 
mystery novels.

Tune Up in Tennessee at AGD 
2013 Annual Meeting & Exhibits

Sean McGuire with E.D. Bellis  
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J oin us for a day fi lled with quality 
continuing education and much 

more!  As an added benefi t to being 
an NAGD member, you can attend the 
Friday lecture at a substantially reduced 
rate. $75 for 8 hours of quality CE…
PRICELESS! We are excited that we will 
be having exhibits again, prize draw-
ings and much more for you at the 2013 
Annual Meeting.  

The course will be held at The 
Cornhusker Hotel in Lincoln. The Friday 
lecture (June 7th) is part of our 3-day 
Mastertrack weekend. Our featured 
speaker will be Dr. Ash Kaushesh. He will 
be presenting on “Modern Technology 
and Practice of Dental Implantology”. 
(See registration/course information). 
Registration begins at 7:15 a.m. and 
exhibits will open at 9:00 a.m. on June 
7th and will be open throughout the 
day on Friday. We will have an extended 
lunch hour to give our participants a 
chance to visit the exhibits and have 
a relaxing lunch with colleagues.  By 
visiting the exhibits, you will also have 
opportunities to win prizes!!! Lunch and 
breaks will be held in the exhibit area, 
another added bonus to visit your favor-
ite supplier or lab!!

“Modern Theory 
and Practice 
of Dental 
implantology”
DR. ASH KAUSHESH is a graduate of 
Stony Brook School of Dental Medicine 
who completed his implant education 
at Loma Linda University, University 
of Southern California and the Misch 
International Implant Institute.

J

Exhibits 

Open at 9am! 

You won’t want 

to miss this 
meeting!

2013 NAGD Annual Meeting
Friday, June 7, 2013 

nAGD Mastertrack Course • June 7-9
He performs all clinical aspects of 
implant dentistry ranging from single unit 
implants to full mouth rehabilitation, bone 
regeneration, sinus grafts, and ridge aug-

mentation in his 
private practice 
located in Lake 
Havasu City, AZ. 
He has placed 
and restored 
over 3,000 
implants. 

Dr. Kaushesh 
holds a 
Diplomate 
status through 

certifi cation by the American Board of 
Oral Implantology/Implant dentistry, a 
recognition held by less than 400 den-
tists and specialists. He has also been 
bestowed with awards of Master of the 
Academy of General Dentistry, Master of 
the College of Sedation in Dentistry and 
Diplomate of the Dental Organization of 
Conscious Sedation.

Dr. Kaushesh teaches one-on-one hands 
on courses in his private offi ce in Arizona, 
and lectures internationally on Dental 
Implant Surgery and Prosthetics, Dental-
Medical Pharmacology, Implant Practice 
Management, and IV Conscious Sedation.  
All proceeds from his teaching and con-
sulting services are donated to orphanage 
charities around the world.

Lecture
Friday, June 7, 2013 
(8 hours CE/AGD Implant Lecture Credit)

Modern Theory and Practice of 
Dental Implantology

Current trend in dental implant educa-
tion lacks the background preparation, 
sometimes considered tedious to teach 
by many educators. Most courses may 

prepare a student for placing an implant 
in a dummy model but leave out critical 
information to avoid complications such 
as medical and pharmacological man-
agement, cone beam CT scan planning, 
ridge mapping, fl uid and IV manage-
ment, and management of medical 
emergencies that might occur during 
implant surgery.

Dr. Kaushesh geared and planned his 
courses to not only comprehensively 
teach doctors unfamiliar but interested 
in dental implantology and fi ll in the 
knowledge gaps and blanks of even 
experienced practitioners. 

By attending this course the practitio-
ners can expect to be competent and 
profi cient in the following areas of dental 
Implantology:

1. Practitioners who attend the course 
will learn extensive management and 
prevention of medical emergencies in an 
dental implant practice. Complete pro-
tocols on management of patients who 
present with diabetes, cardiovascular 
complications and airway conditions will 
be discussed. A practitioner after attend-
ing the course will be competent in 
taking proper medical histories and scru-
tinize drug regimens our patients might 
be on.  Practitioners will learn the “real 
story” behind bisphosphonate drugs and 
how to minimize risk of ONJ.

2. Practitioners will learn how to properly 
communicate with medical practitioners 
to obtain clearance for surgeries and 
maximize your implant success. The 
scenarios will be discussed when to have 
the medical doctors order and decipher 
blood tests such as Complete Metabolic 
profi les and HbA1c. You will be taught 
how to watch out for the most impor-
tant lab values important in success and 
failure of dental implants.  

Ash Kaushesh, DDS, 
MAGD, MaCSD, 

DDOCS, DABOi/iD
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Hands on Training 
Saturday and Sunday 
June 8 & 9, 2013 
(16 hrs. CE/AGD Implant Credit)

If you attend the entire 
weekend AND are an AGD 
member, you will receive 24 
hours of Participation Credit in 
Implants. 24 additional hours 

Friday, June 7, 2013  
Lecture course held at the 
Cornhusker Marriott 
333 S. 13th Street, Lincoln, NE
402.474.7474

7:15 a.m. — Registration Open

7:45 a.m. — Course Begins

11:45 – 1:15 p.m. —  
Extended Lunch Hour 
(A chance to visit all the exhibitors!)

1:15 p.m. — Course Resumes 

4 p.m. — Exhibits Close

5:15 p.m. — Course Adjourns

Coffee breaks and lunch will be 
provided in the exhibit area

3. Practitioners will learn 
how to insert and maintain 
Intravenous access for fluid 
control and maintain a “life 
line”. All medications that 
should be in your crash cart 
— that are commonly used in 
medical management of emer-
gencies in your office will be 
discussed “hands on” such as 
Dextrose, Midazolam, Atropine, 
Ephedrine and Lidocaine.  
Airway management will be 
discussed extensively. 

4. Planning tools that you need 
in order to place implants safely 
will be discussed such as Cone 
Beam CT Scan, Ridge map-
ping and role of bone density, 
quality and quantity in implant 
success.

5. Practitioners will learn how 
many implants to place and 
where in order to maximize 
biomechanical outcomes of 
their treatments. You will be 
taught how to select the proper 
implant for a case and how 
patient force factors affect 
implantology.

of participation credit may be 
earned by presenting a clinical 
homework assignment after 
the course and presenting in 
October of 2013.   

All of the objectives will be 
discussed in the lecture and will 
go through them in more detail 
in the hands on portion.  

Friday, June 7 
6:30 – 8:30 p.m. 
Hands On Course
Held at UNMC College  
of Dentistry, Lincoln, NE
                                        
Saturday, June 8 
8 a.m. – 5 p.m. 
Hands on Course 
Held at UNMC College  
of Dentistry, Lincoln, NE 
                                        
Sunday, June 9 
8 a.m. – 1 p.m. 
Hands on Course 
Held at UNMC College  
of Dentistry, Lincoln, NE

6. Practitioners will become 
proficient in suturing tech-
niques and flap management. 

7. Practitioners will learn how 
to place bone graft and mem-
branes properly.

8. Practitioners will be given an 
introduction to sinus and block 
grafts.

9. Practitioners will learn how 
to use prefabricated and cus-
tom abutments for teeth and 
denture stability.

10. Practitioners will be taught 
how to take proper impres-
sions for the implant crown and 
denture success.

11. Practitioners will learn how 
to manage implant compli-
cations such as premature 
exposure, bone loss and loss 
of connective attached tissue. 
Management of surgical and 
prosthetic complications will 
also be discussed in detail.  
Proper implant occlusion will  
be taught.

Name & Title                                                                                                                                                

Staff                                                                                                                                                               

Address                                                          City                                       State             Zip                      

Office Phone                                          E-mail                                                                                             

AGD #                                                                                                    Non-Member:             Yes

Total Attending                                                                        at $                                                           
(Add a $45 late fee if registering after May 19, 2013)

PAYMENT METhOD

              Check (made payable to the NAGD) 

             Credit Card Type    Visa     Mastercard     Discover Card     Amex

Credit Card #                                                        CSC 3-Digit Code:               Expiration                       

Credit Card Address (if different from above)                                                                                                                 

Credit Card City, State & Zip (if different from above)                                                                                               

Phone (if different from above)                                            Fax (if different from above)                                           

Signature                                                                                                Date                                            

COUrSE FEES: 
AGD Dentists: Lecture OnLy $75              

Non-AGD Dentists: Lecture Only $475              

AGD Dentists:  
Entire 3 Day Event $1,400              

Includes materials, meals and books.  
Lodging not included.

Non-AGD Dentists:  
Entire 3 Day Event  $1,800              

Includes materials, meals and books.  
Lodging not included.

Staff Member/Assistants/ 
Hygienists  $ 50              

Dental Students $ 35              

Lab Techs $125              

Total Amount Paid               

A block of sleeping rooms have been reserved 
at the Cornhusker Marriott for $99. Ask for the 
Nebraska AGD rate. To make reservations call 
402.474.7474.

 COUrSE rEGiSTrATiOn FOrM

2013	NAGD	Annual	Meeting	and	Mastertrack	Course
Please mail registration form and payment to: NAGD, 6331 Tanglewood Lane, Lincoln, NE 68516. A $25 processing fee will be applied 
for all persons requesting a refund before May 15. There will be no refunds after May 16. Register by May 19th to avoid a $45 late fee!

General Information
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S  pring is looming upon 
us even though here 

in Minnesota we have been 
having an unusually cold, 
snowy and long winter. With 
Spring, we  know that our 
AGD Annual meeting is right 
around the corner. This year 
the meeting is in Nashville 
and we are looking forward to 
another great session. I want 
to congratulate all the Fellows, 
Masters and LLSR recipients. 
I am told by Julie Berger-
Moore that we have a good 
number from our region who 
are receiving their awards this 
year. This is exciting as these 
awards are the culmination of 
a lot of effort each of you have 
put into your personal growth.  
I am sure your patients are all 

benefi ting from the care skill 
and judgment that you have 
acquired during these CE 
sessions. We are planning a 
special party for all of you so 
please keep an eye open for 
information on the Region 10 
Honoree’s Reception.

The Academy has been going 
through some growing pains 
and frankly our computer 
system has successfully crashed 
no less than 4 times. With our 
impending move into our own 
building at 560 West Lake 
Street in downtown Chicago, 
the Board of Trustees has 
allocated funds to not only 
upgrade the IT systems but 
to create some more stability 
in the systems so that any 
breakdown will have less of 
an effect on you as one of 
our members. The planning 
remodeling and move into 
the new building is slated for 
completion before the end 
of the year so keep your eyes 
open for announcements.

This Winter we have been in 
a search for a new Executive 
Director for the AGD and 
after a lengthy search, one 
candidate rose to the top 
and the Executive search 
committee and the Board 
of Trustees list and Mr. John 
Thorner, JD, was hired to fi ll 
this very important position.  
John brings with him a very 
long list of accomplishments 
and experience that will allow 
us to move forward under his 
leadership. I am excited about 
what he brings to the table and 
look forward to working with 
him on making this organization 
even better than it is.  

April brings the annual A Great 
Dentist goes to Washington 
and it would be great if we 

could have more members of 
our Region participate. Please 
look into attending and I hope 
to see a bunch of you there.  
Meeting your legislators and 
discussing the issues before 
us is important. Going to DC 
to see them shows a level of 
commitment on your part.  
Becoming an asset to them 
on issues that affect you and 
your patients is important.  
Opening the doors for future 
conversations can be set up at 
these meetings or fi nding the 
time when your Legislators are 
back in their districts to go and 
meet them. It would be even 
better if you could contribute 
even a small sum to their 
campaign funds.  

I keep getting asked by our 
Vice President for members 
names that they could look 
at to fi ll positions on councils 
and committees. If you have a 
passion in an area please go to 
the AGD website and answer 
the Call to Volunteer. The VP 
makes these appointments 
and they are looking for new 
people all the time. Bear in 
mind that they try their hardest 
to achieve balance through 
out the Regions but they are 
also looking for those people 
who have a level of passion 
to fi ll positions so that we 
can all work towards a better 
Academy.  

See you in Nashville.  
Remember to sign up early 
to assure yourself of the best 
accommodations and classes 
that you can attend.

Mark Malterud, DDS, MAGD
Region 10 Trustee.

Mark	Malterud,	
DDS,	MAGDNNMark	Malterud,	N

SPRING 2013 

Trustee Report

N
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• Convenient bundled Implant and Denture Pricing 
• IPS emax®, BruxZir™, Lava™, PFMs (No Model Fees for Fixed Cases)  
• Only Authorized NTI-tss Plus™  Distributor in Nebraska  

• TAP® 3/TAP® Elite & EMA® Sleep Appliances 

• Valplast®, Clearframe® and Cast CAD/CAM designed frameworks  

• Dentures, Bite Guards & Comfort Splints 
• Accepting Cerec®-Connect and Cadent iTero Scans™ 

Offering: 

Call for Boxes and  
Rx Forms today !!!!!  

 

402-391-8424 or 800-553-9522 

Online At:  www.kiesskraft.com 

Kiess Kraft is a Full Service Dental  
Laboratory that can handle all of your  

Dental Lab needs!    
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      Fall 2013 Mastertrack 

treatment and management. 
The selected systemic conditions 
will serve as a template for the 
management of other disease 
states that the practitioner will 
encounter.

2. The participant will learn the 
impact that systemic disease and 
its treatment can have on the oral 
cavity as well as the oral cavity’s 
potential impact on systemic 
function. 

3. The participant will learn to 
apply general and preventive 
dental principles to the patient 
with systemic disease and well as 
understand the stress of surgical 
care on systemic function.

4. The participant will develop basic 
skills and knowledge to formulate 
a working diagnosis for systemic 
abnormalities, assess patient risk 
status and recognize and manage 
potential emergency situations 
related to the systemic condition. 

5. The participant will develop 
skills and knowledge to formulate 
a diagnosis for oral abnormalities, 
assess patient medical/dental 
risk status and recognize and 
manage potential medical/dental 
emergency situations as impacted 
by the patient’s systemic condition. 

6. The participant will be knowl-
edgeable of the pharmacological 
management of systemic disease 
and resultant drug interactions, 
contraindications and adverse 
reactions as well as dental pharma-
cological interactions.

7. The participant will develop an 
understanding of the application 
of laboratory tests in the diagnosis, 
management and treatment of 
both systemic and oral pathology. 

The above stated objectives are 
designed to support the participant 
through a learning process which 

will continue beyond the confi nes 
of this series.

Course Format

1. Lecture and discussion — each 
presenter will provide an overview 
of a systemic condition followed 
by a debriefi ng which will discuss 
the potential dental implications 
for care.

2. Case Studies — attendees will be 
given actual patient cases and be 
asked to develop a treatment plan 
identifying systemic, pharmacology 
and dental interactions. 

Speakers
Timothy Durham DDS, MPA is 
professor in the UNMC College of 
Dentistry’s Department of Growth 
and Development and serves as 
Assistant Dean for Patient Services 
and Quality Offi cer for the UNMC 
College of Dentistry. 

Alan L. Hergenrader, D.D.S., 
F.A.G.D., F.I.C.O.I. is currently 
Assistant Professor and Director of 
the University of Nebraska Medical 
Center College of Dentistry 
General Practice Residency 
Program, Department of Growth 
and Development, Omaha, 
Nebraska.

The weekend will be fi lled with 
other specialist and speakers 
covering Geriatric Care — Common 
Clinical Mistakes, Bleeding 
Disorders, Pediatric Oncology, 
HIV, TB and Infection Control, 
Congestive Heart Failure and the 
Cardiac Patient, Liver Disease 
and Associated Serologic Testing, 
Diabetes, COPD and Asthma, 
Interpretation of Routine Labs 
for the OR: CBC with Diff, The 
Pre-Anesthesia Physical Risk 
Assessment, Overview of Head and 
Neck Cancer Care, and Dental Case 
Studies in Special Needs Care.

Patient Contact tactics

1. What is the hype about 
automated confi rmation systems

    • Do they work?

    • How do they compare?

Fluoride and Adult Patients

1. Do you deliver fl uoride to at least 
35% of your adult patients?

2. Tips on overcoming the 
insurance barrier.

3. The teams role in supporting 
acceptance.

Participation Course 
Friday afternoon, October 11, 
Saturday, October 12, and 
Sunday, October 13, 2013 

This program is designed to 
provide the participant information 
regarding the care and manage-
ment of special needs patients. The 
special needs patient is broadly 
defi ned and may range from an 
individual with a single debilitat-
ing condition to someone with 
multiple organ system involvement 
or with developmental or acquired 
disabilities. Principles of physical 
diagnosis, laboratory serology, 
pharmacology and medical man-
agement are emphasized so that 
participants can understand disease 
processes including progression 
and the resultant impact on the 
oral environment. Such information 
about the special needs patient can 
then be utilized to develop dental 
care plans which take into account 
the patient’s systemic condition 
thereby drawing the dentist into 
interprofessional health care.

The objectives for this course 
include:

1. The participant will gain a 
working knowledge of systemic 
diseases which affect the major 
organ systems as well as their 

Lecture – Practice 
Management
Friday, October 11, 2013

Back by popular demand — Shelly 
Ryan! Shelly will present MORE 
information in this fun fi lled day. 
She will share with your entire team 
how everyone’s roles infl uence 
patient decisions regarding care.

Shelly Ryan has over 25 years 
of experience in dentistry as a 
Chairside Assistant, Financial 
Coordinator and Offi ce Manager. 
As a consultant with Advanced 
Practice Management, she goes 
onsite to practices and coaches 
over 250 dental teams, in the upper 
Midwest, every year. She was voted 
Top Dental Speaker at Woody Oaks 
Excellence of Dentistry Spring 
Break Seminar, held in Destin, 
Florida, in 2010. 

In the Friday course you will learn:
The Team Approach to Reducing 
Cancelled/Failed Appointments

1. Why do more patients cancel 
hygiene appointments than 
operative appointments?

2. Every practice faces downtime 
in the schedule. How much is 
“normal”?

3. Do we charge a fee for missed 
appointments? Know the benefi ts 
and dangers.

4. Top 4 reasons patients cancel 
or fail.

5.  Verbiage for the late patient and 
the “repeat offenders”.

Tips and Clarifi cation on Coding

1. Understanding how to use codes 
to get the highest reimbursement 
for what you do

2. Codes under review... insurance 
“red fl ags” that cause audits/reviews.

3. What is a “Take back code”?

      Fall 2013 Mastertrack

Nebraska • Iowa

Presents

Lecture Course — Practice Management  • Fri., Oct. 11, 8 a.m. to 1 p.m.
(5 hrs AGD Practice Management Credit. There will be NO CE for the lecture on Friday as it is Practice Management)

Participation Course — Special Needs/Special Patient Care
Fri., Oct. 11, 2 – 5:30 p.m. • Sat., Oct. 12, 8 a.m. to 5 p.m. • Sun., Oct. 13, 8 a.m. to Noon

All 3 days are held at Embassy Suites, 12520 Westport Parkway, LaVista, NE

Fri., Oct. 11, 2 – 5:30 p.m. • Sat., Oct. 12, 8 a.m. to 5 p.m. • Sun., Oct. 13, 8 a.m. to Noon

Sponsored by both Nebraska & Iowa AGD 

Attend	the	entire	3	days,	receive	AGD	
credit:	5	hrs	–	550	(L),	6	hrs	–	730	(P),	

6	hrs	–	750	(P)	and	3.5	hrs	–	010	(P)	for	
a	total	of	20.5	hours	of	AGD	credit.	
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Course Fees
Shelly ryan Lecture  
Friday, October 11, 2013 • 8 a.m. to 1 p.m. 

AGD Dentists  $ 99              

Non-AGD Dentists $169              

Staff Member $ 35              

Non-AGD Staff Member $ 50              

Dental Students $ 35              

Total Amount Paid                      

A block of sleeping rooms have been reserved at Embassy Suites for 
$129 until September 10, 2013. Ask for the Nebraska AGD rate. To make 
reservations, call 402-331-7400. 

Participation Course —   
Special needs/Special Patient Care 
Friday, October 11 • 2 to 5:30 p.m. 
Dinner will be provided Mastertrack participants

Sat., Oct. 12, 8 a.m. to 5 p.m. • Sun., Oct. 13, 8 a.m. to noon

Entire 3 days (including the Practice Management Course 
on Friday morning)
AGD Dentists: Entire 3 Day Event  $1,400              
Includes materials, meals and books. Lodging not included.

Non-AGD Dentists: Entire 3 Day Event  $1,800              
Includes materials, meals and books. Lodging not included.

The entire 3 day event is for doctors only. Register by September 25 to 
avoid a $45 late fee!

registration Form
Please mail registration form and payment to: NAGD, 6331 Tanglewood 
Lane, Lincoln, NE 68516. Or you can fax your registration with credit card to 
402.438.2321. Registration can be taken over the phone with a credit card.   

Name                                                                                                                           

Staff                                                                                                                                   

Address                                                                                                                     

City                                                                               State           Zip                                                        

Phone                                                        Fax                                                        

Email (required)                                                                                                             

AGD#                                                                      Non-member    Yes

Total attending:                                                   at $                                        

PAYMENT METhOD
 Check (made payable to the NAGD)
 Credit card: Credit card type:                                                                                 

Credit card #                                                                                                                  

Exp. Date                                                           code on back                                  

Credit Card Address (If different from above) 
                                                                                                                                     

Credit Card City, State & Zip (If different from above)   
                                                                                                                                     

Phone (If different from above)                                                                                    

Signature                                                                                 Date                                                                                                       

PLEASE NOTE: A $25 processing fee will be applied to all persons requesting 
a refund before September 30th. No refunds will be issued after that date.    

You will receive an email confirmation only when your registration is 
processed. This course has been submitted to the IBDE for CE Credits 
and approval is pending. Questions? Contact the NAGD/IAGD Office at 
402.438.2321 or juliebergermoore@gmail.com  



Nebraska AGD
6331 Tanglewood Lane 

Lincoln, NE 68516


